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GUIDELINES FOR PUBLIC QUESTIONS 

Division 4 of the Local Government (Meeting Procedures) Regulations 2025 

 

This guide helps community members understand how to ask questions during Public Question Time 
at a Council meeting or sending in questions to be placed on the meeting Agenda, based on the Local 
Government (Meeting Procedures) Regulations 2025, as well as any other determinations made by 
Council.   

Please remember, this time is for asking questions only—there will be no discussion or debate about 
the questions or the answers. 

 

How to Ask a Question: You can ask a question either: 

• In writing (before the meeting) (see questions on notice 
below), or 

• In person at a regular Council meeting (see questions 
without notice below). 

Your question must be about Council activities only. 

Purpose of Question Time: • This time is for asking questions, not for debating them. 

• Answers will be given, but there won’t be any discussion. 

Written Questions 
(Questions on Notice): 

 

• Must be sent at least 7 days before the meeting. 

• The 7-day period includes weekends and public holidays, 
but not the day you submit the question or the day of the 
meeting. 

• Title your submission clearly as “Question/s on Notice.” 

Verbal Questions (Questions 
Without Notice): 

 

• At least 15 minutes will be set aside during the meeting for 
these. 

• A maximum of three (3) questions will be allowed per 
person, per meeting. 

• You can’t ask about topics already on the meeting 
agenda. 

• If your question can’t be answered right away, it will be 
answered at the next meeting or as soon as possible. 

Rules for Asking Questions: 

 

Your question should: 

• Be short and clear; 

• Not be a statement; 

• Have little or no introduction. 

 

The Chairperson may reject your question if it: 

• Is offensive, defamatory, or illegal; 

• Doesn’t relate to Council business; 

• Is unclear, repetitive, or about confidential matters. 

 

 

https://www.legislation.tas.gov.au/view/whole/html/inforce/current/sr-2025-025?query=((PrintType%3D%22act.reprint%22+AND+Amending%3C%3E%22pure%22+AND+PitValid%3D%40pointInTime(20250708000000))+OR+(PrintType%3D%22act.reprint%22+AND+Amending%3D%22pure%22+AND+PitValid%3D%40pointInTime(20250708000000))+OR+(PrintType%3D%22reprint%22+AND+Amending%3C%3E%22pure%22+AND+PitValid%3D%40pointInTime(20250708000000))+OR+(PrintType%3D%22reprint%22+AND+Amending%3D%22pure%22+AND+PitValid%3D%40pointInTime(20250708000000)))+AND+Title%3D(%22meeting%22+AND+%22regulations%22)&dQuery=Document+Types%3D%22%3Cspan+class%3D%27dq-highlight%27%3EActs%3C%2Fspan%3E%2C+%3Cspan+class%3D%27dq-highlight%27%3EAmending+Acts%3C%2Fspan%3E%2C+%3Cspan+class%3D%27dq-highlight%27%3ESRs%3C%2Fspan%3E%2C+%3Cspan+class%3D%27dq-highlight%27%3EAmending+SRs%3C%2Fspan%3E%22%2C+Search+In%3D%22%3Cspan+class%3D%27dq-highlight%27%3ETitle%3C%2Fspan%3E%22%2C+All+Words%3D%22%3Cspan+class%3D%27dq-highlight%27%3Emeeting+regulations%3C%2Fspan%3E%22%2C+Point+In+Time%3D%22%3Cspan+class%3D%27dq-highlight%27%3E08%2F07%2F2025%3C%2Fspan%3E%22
https://www.legislation.tas.gov.au/view/whole/html/inforce/current/sr-2025-025?query=((PrintType%3D%22act.reprint%22+AND+Amending%3C%3E%22pure%22+AND+PitValid%3D%40pointInTime(20250708000000))+OR+(PrintType%3D%22act.reprint%22+AND+Amending%3D%22pure%22+AND+PitValid%3D%40pointInTime(20250708000000))+OR+(PrintType%3D%22reprint%22+AND+Amending%3C%3E%22pure%22+AND+PitValid%3D%40pointInTime(20250708000000))+OR+(PrintType%3D%22reprint%22+AND+Amending%3D%22pure%22+AND+PitValid%3D%40pointInTime(20250708000000)))+AND+Title%3D(%22meeting%22+AND+%22regulations%22)&dQuery=Document+Types%3D%22%3Cspan+class%3D%27dq-highlight%27%3EActs%3C%2Fspan%3E%2C+%3Cspan+class%3D%27dq-highlight%27%3EAmending+Acts%3C%2Fspan%3E%2C+%3Cspan+class%3D%27dq-highlight%27%3ESRs%3C%2Fspan%3E%2C+%3Cspan+class%3D%27dq-highlight%27%3EAmending+SRs%3C%2Fspan%3E%22%2C+Search+In%3D%22%3Cspan+class%3D%27dq-highlight%27%3ETitle%3C%2Fspan%3E%22%2C+All+Words%3D%22%3Cspan+class%3D%27dq-highlight%27%3Emeeting+regulations%3C%2Fspan%3E%22%2C+Point+In+Time%3D%22%3Cspan+class%3D%27dq-highlight%27%3E08%2F07%2F2025%3C%2Fspan%3E%22
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AGENDA of an Ordinary Meeting of Council 
Kingborough Civic Centre, 15 Channel Highway, Kingston 

Monday, 17 August 2026 at 5.30pm 

 

WELCOME 

The Chairperson will declare the meeting open and welcome all in attendance.  The Chairperson will 
advise all persons attending the meeting that they are to be respectful of, and considerate towards, 
other persons attending the meeting. 

AUDIO RECORDING 

The Chairperson will advise that Council meetings are recorded and made publicly available on its 
website.  In accordance with Council’s policy the Chairperson will request confirmation that the audio 
recording has commenced. 

1 ACKNOWLEDGEMENT OF TRADITIONAL CUSTODIANS 

The Chairperson will acknowledge the traditional custodians of this land, pay respects to elders past 
and present, and acknowledge today’s Tasmanian Aboriginal community.  

2 ATTENDEES 

Councillors:  

Acting Mayor Councillor C Street 
Councillor A Antolli 
Councillor D Bain 
Councillor G Cordover 
Councillor K Deane 
Councillor F Fox 
Councillor A Midgley 
Councillor M Richardson 

3 APOLOGIES 

 

4 CONFIRMATION OF MINUTES 

RECOMMENDATION 

That the Minutes of the open session of the Council Meeting No. 14 held on 3 August 2026 be 
confirmed as a true record. 
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5 WORKSHOPS HELD SINCE LAST COUNCIL MEETING 

Date Topic Detail Consultant 

10 August Planning Review A briefing on the completed 
planning review and priority 
implementation actions 

Marc Portlock – 
Circular South 

 Annual Plan Presentation and discussion on the 
final draft of the Kingborough 
Council Annual Plan 

 

6 DECLARATIONS OF INTEREST 

In accordance with Regulation 10 of the Local Government (Meeting Procedures) Regulations 2025 
and Council’s adopted Code of Conduct, the Mayor requests Councillors to indicate whether they 
have, or are likely to have, a pecuniary interest (any pecuniary benefits or pecuniary detriment) or 
conflict of interest in any item on the Agenda. 

7 TRANSFER OF AGENDA ITEMS 

Are there any items, which the meeting believes, should be transferred from this agenda to the closed 
agenda or from the closed agenda to the open agenda, in accordance with the procedures allowed 
under Section 15 of the Local Government (Meeting Procedures) Regulations 2025. 

 

 

8 QUESTIONS WITHOUT NOTICE FROM THE PUBLIC 

 

9 QUESTIONS ON NOTICE FROM THE PUBLIC 

9.1 Bruny Island SAP 

Mr Gary Lisle submitted the following question on notice: 

When will Council engage with the community about the amended Bruny Island SAP? 

Officer’s Response: 

It appears that the Question on Notice relates to a matter considered by the Planning Authority at its 
meeting on 3 August 2026. The agenda included a report by Pitt & Sherry on its review of the 
Blackmans Bay Bluff and Bonnet Hill Specific Area Plan (SAP) and the Bruny Island SAP. The 
Planning Authority resolved not to proceed with the SAPs at this time, however the final decision rests 
with the Tasmanian Planning Commission (TPC). 

Accordingly, Council does not intend to undertake consultation on these matters in the short term, 
unless directed to do so by the TPC.  

Adriaan Stander, Lead Strategic Planner 

Council has determined that questions on notice or questions taken on notice from a previous meeting 
should not contain lengthy preambles or embellishments and should consist of a question only.  To this 
end, Council reserves the right to edit questions for brevity so as to table the question only, with some 
context if need be, for clarity. 
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9.2 CCTV at the Commonwealth Bank/Kingston Bus Stop 

At the Council meeting on 3 August 2026, Mr Will Perry asked the following question without notice 
to the Chief Executive Officer, with a response that the question would be taken on notice: 

There have been a number of incidents centred around the Kingston bus interchange outside the 
Commbank building. I've been advised that CCTV was included in the original project scope for the 
shelter at the interchange including conduit was installed, but cameras didn't make the cut to reduce 
costs, mid construction.  Can Council confirm whether CCTV was in fact part of the original design, at 
what point was it removed and who made that decision and what was the cost saving that would 
justify removing it?  

Officer’s Response: 

The provision of CCTV cameras was not part of the original scope of works for the upgrade of the 
Kingston Main Street.  However, the opportunity was taken to provide conduit for the future 
installation of cameras at both the bus stop outside the Commonwealth Bank, and the interchange at 
the top of Goshawk Way.  The bus stop outside the Commonwealth Bank has coverage from an 
existing camera. The interchange has CCTV coverage from a Metro owned camera. 

Daniel Smee, Director Governance, Recreation & Property Services 

  

9.3 Bushfire Management Plan 

Ms Kim Phillips submitted the following question on notice: 

I have been contacted by a Kingborough resident who has obtained a Bushfire Hazard Management 
Plan for their property. The plan was prepared and certified by a bushfire hazard practitioner 
accredited by the Tasmania Fire Service, and has separately been endorsed by the Tasmania Fire 
Service. The resident is not proposing any change in use or development. They obtained the plan so 
that bushfire mitigation works on their own land are carried out to a professional standard and are 
documented. 

On contacting Council to lodge or register the plan, they were advised that a development application 
would be required, and that a tree report may also be required. 

1. Where a landowner holds a Bushfire Hazard Management Plan endorsed by the Tasmania Fire 
Service and proposes no use or development other than the fire hazard management works 
described in that plan, does any exemption in the planning scheme apply? 

2. If Council's position is that a development application is required, which provision of the 
planning scheme imposes that requirement? 

3. What would such an application cost the landowner, including the application fee, public 
notification fee if applicable, and any specialist reports Council would require? 

4. Does Council maintain any register or record of bushfire hazard management plans where no 
application for use or development has been made, and if not, what does Council advise a 
landowner who wishes Council to hold a copy on the property file? 

Officer’s Response: 

1. There is no relevant exemption in the Kingborough Interim Planning Scheme 2015 to exempt 
the fire hazard management works in this scenario. 

2. As there is no relevant exemption, the works must be assessed against the standards of the 
planning scheme. Whether an application for planning approval will be required will be 
dependent on the zoning of the land, any applicable code overlays and the works proposed. 
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3. The applicable fees will be as per Council’s Fee Schedule and will be dependent on the status 
of the application required and the works proposed to be undertaken. If the application is 
discretionary the fees will include both an assessment fee and a public notification fee. The 
need for specialist reports would be determined on a case-by-case basis and will be dependent 
on the works proposed. 

4. Council does not hold such a register. If a property owner wishes to submit a copy of a bushfire 
hazard management plan to Council, they may do so, and the plan can be saved against the 
property record for the relevant property. Please note that a planning permit may be required 
prior to commencing work associated with implementing some bushfire hazard management 
plans before the works are undertaken. We recommend members of the community to lodge the 
bushfire hazard management plans with our Planning Team to check any planning 
requirements prior to commencement of work.  

Andy D'Crus, Manager Development Services 

10 QUESTIONS WITHOUT NOTICE FROM COUNCILLORS 

 

11 QUESTIONS ON NOTICE FROM COUNCILLORS 

11.1 Roadkill Prevention 

At the Council meeting held on 3 August 2026 , Cr Cordover asked the following question without 
notice to the Chief Executive Officer, with a response that the question would be taken on notice: 

Back in 2023, maybe 2022, I moved a motion about a roadkill mitigation strategy, and among the 
answers to that was that the Council was intending on producing a natural areas and biodiversity 
strategy for which a wildlife road kill mitigation would be a constituent part.  What is the expected due 
date for the natural areas biodiversity strategy, and specifically, what provisions will that strategy 
include to reduce wildlife vehicle collisions in Kingborough? 

Officer’s Response: 
Development of the Natural Areas and Biodiversity Strategy is well progressed, with the consultation 
draft to be presented to Council in November. The Strategy may identify wildlife-vehicle collisions as 
one of the threatening processes for native wildlife in Kingborough. As the Strategy is still being 
drafted, specific actions or objectives have not yet been finalised. 

Liz Quinn, Manager Environmental Services 
  

11.2 Nest Boxes 

At the Council meeting held on 3 August 2026 , Cr Cordover asked the following question without 
notice to the Chief Executive Officer, with a response that the question would be taken on notice: 

Is the Kingborough nest boxes adequately provisioned by the State Government or is it an initiative 
wholly resourced by Council, and I'm specifically interested in the swift parrot, and if there are works 
been being done around that? 

Officer’s Response: 

Nest boxes in Kingborough are across a range of land tenures and types. They occur on both private 
and public land, including Council managed land. The boxes have been installed over many decades 
on Council land for a range of purposes. This includes species monitoring and as a recovery action to 



Ordinary Council Meeting Agenda No. 15  17 August 2026 

 

Page 5 

assist threatened species which rely on tree hollows for nesting. The boxes have been constructed 
and installed through a wide range of initiatives including Council biodiversity programs, State and 
federal research programs and educational initiatives. Recent research by the ANU has found that 
artificial nest boxes may not be supporting Swift parrot breeding success as intended. This is because 
the boxes inadvertently support competitors including birds such as common starlings and tree 
martins. Staff are collaborating with species experts to understand the outcomes of this research and 
determine if nest boxes should be closed in certain areas.     

Liz Quinn, Manager Environmental Services 
  

11.3 Feral Deer Management 

At the Council meeting held on 3 August 2026, Cr Cordover asked the following question without 
notice to the Chief Executive Officer, with a response that the question would be taken on notice: 

Is Council sufficiently provisioned by the State Government for running feral deer management 
programmes, particularly around data gathering and theoretical?  Would the Council benefit from it or 
would the Council welcome more State Government funding and resource sharing?  

Officer’s Response: 

Council is supporting the State Government’s response to managing feral deer and is working closely 
with Regional Deer Control Officers working on Bruny Island. Council has not received funding from 
the State Government to deliver feral deer initiatives.   

Council has invested in the development of the Southeastern Tasmanian Regional Deer plan, an 
initiative of the southern Council’s, NRM South, Parks and Wildlife Service and the Invasive Species 
Council. A Community Deer Management Workshop was delivered by Council for landowners on 
Bruny Island in June. 

Liz Quinn, Manager Environmental Services 
  

11.4 Budget 

At the Council meeting held on 3 August 2026, Cr Midgley asked the following question without 
notice to the Chief Executive Officer, with a response that the question would be taken on notice: 

Can ratepayers be made aware of what Council is actually budgeting on the increased need to repair 
and or replace infrastructure and also the proposed costs of climate adaptation in the next five 
years?  Is that available on the website anywhere or where would community members find such 
information? I know we have a climate report but not sure if it has that detail. 

Officer’s Response: 

Council’s 2026-27 budget allocates $96,242 to the Climate Change Program. In addition, Council will 
invest in a range adaptation actions including bushfire risk reduction, supporting community resilience 
to prepare and recover from natural disasters and flood mitigation planning and response.  

Council is aware that understanding the future cost of climate adaptation for our services, public 
spaces and assets is important and we are taking steps to source and integrate this data through 
strategic projects, such as the recent Embedding Climate Risks into Council Finances project and 
ensuring climate impact considerations are incorporated into the new Strategic Asset Management 
Plan and the Long-Term Financial Plan. This work is in progress and therefore we are unable to 
provide the cost of adaptation work required over the next five years.  

Liz Quinn, Manager Environmental Services 
  

OPEN SESSION ADJOURNS  
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PLANNING AUTHORITY IN SESSION 

12 OFFICERS REPORTS TO PLANNING AUTHORITY 

12.1 PSA‑2026‑2: PROPOSED AMENDMENT TO THE KINGBOROUGH INTERIM PLANNING 
SCHEME 2015 - REZONING AT 27 SELBY ROAD, KETTERING 

File Number: PSA-2026-2 

Author: Adriaan Stander, Lead Strategic Planner 

Authoriser: Deleeze Chetcuti, Director Environment, Development & Community 
Services  

 

Applicant: Ireneinc Planning and Urban Design 

Owner: Stephen Bruce Percival & Robyn Elizabeth Martin 

Zoning: Rural Living Zone 

Purpose: The purpose of this report is to consider a Planning Scheme Amendment 
at 27 Selby Road, Kettering to rezone land from the Rural Living Zone to 
Low Density Residential Zone. 

Representations: The report is prepared prior to the public exhibition. Following initiation by 
the Planning Authority, the draft Planning Scheme Amendment is 
advertised for public comment for a minimum of 28 days.  

After the exhibition period, a further report addressing any 
representations received will be presented to the Planning Authority, 
providing recommendations for inclusion in its submission to the 
Tasmanian Planning Commission (TPC) for consideration. 

Recommendation: That the Planning Authority resolves to: 

• initiate and certify Amendment PSA-2026-2,  

• advise the TPC of this decision and exhibit the initiated planning 
scheme amendment in accordance with the statutory process.  

 

1. INTRODUCTION 

1.1 Council is in receipt of an application seeking an amendment to the Kingborough Interim 
Planning Scheme 2015 (KIPS 2015) under section 33(1) of the former provisions of the 
Land Use Planning and Approvals Act 1993 (LUPAA). The application seeks to rezone 
land at 27 Selby Road, Kettering (CT 141484/1) from the Rural Living to Low Density 
Residential. 

1.2 The application was submitted under section 43A of the former provisions of the Land Use 
LUPAA. Section 43A of the former provisions of LUPAA provides a mechanism for the 
planning authority to consider an application for a combined permit for a use or 
development that cannot be approved unless the planning scheme is amended. This 
proposed amendment is associated 3-lot subdivision application (DA-2026-4) which is 
also tabled on this agenda. 

1.3 This application is at the first phase of the planning scheme amendment process. An 
overview of the statutory process is provided below. 



Ordinary Council Meeting Agenda No. 15  17 August 2026 

 

Page 7 

 

2. SITE AND CONTEXT 

2.1 The draft amendment relates to land at 27 Selby Road, Kettering (CT 141484/1) as 
depicted below. 

 

Figure 1 - Subject site 

2.2 The site has an area of approximately 10,085m² and is situated within a predominantly 
low-density residential area characterised by single dwellings on large allotments.  

2.3 The land to the north, east and south displays development patterns and land uses typical 
of the Low Density Residential Zone, comprising detached dwellings on spacious lots.  
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2.4 In contrast, land to the west exhibits a more semi-rural character consistent with the Rural 
Living Zone, with larger allotments, lower development intensity, and land uses commonly 
associated with rural-residential living. 

3. DESCRIPTION OF THE PROPOSAL 

3.1 The proposal seeks to rezone the subject site from the Rural Living to the Low Density 
Residential as depicted in Figure 2.  

 

Figure 2 – Proposed zoning 

3.2 The proposed rezoning is compatible with the surrounding zoning pattern, as the land to 
the north, east and south is also zoned Low Density Residential. This zone is 
characterised by large residential allotments and a low-density residential character, and 
the proposed rezoning will be consistent with this established development pattern. 

4. STATUTORY REQUIREMENTS 

4.1 Section 3(2)(b) of Schedule 6 of LUPAA provides for a planning scheme amendment 
application to the planning instrument (i.e. KIPS 2015) to be considered under the former 
provisions of LUPAA. 

4.2 Pursuant to section 33(1) of the former provisions of LUPAA, a person may request a 
planning authority to amend a planning scheme administered by it. This report considers 
the proposed amendment application as lodged by Ireneinc Planning and Urban Design. 

4.3 Pursuant to section 33(2B) of the former provisions of LUPAA, before making a decision 
as to whether or not to initiate an amendment of the planning scheme, the planning 
authority must consider –   

(a)  whether the requested amendment is consistent with the requirements of section 
32; and  

(ab) any representation made under s30I, and any statements in any report under 
section 30J as to the merit of the representation, that may be relevant to the 
amendment; and  

(b)  any advice referred to in section 65 of the Local Government Act 1993 received by 
it.  
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4.4 A detailed assessment of the proposed planning scheme amendment against 
section 32(1) of the former provisions of LUPAA is provided under section 7 of this report. 

5. ASSESSMENT OVERVIEW  

5.1 The application has been considered in relation to the following: 

• Rezoning and Subdivision report by the Ireneinc Planning and Urban Design, dated 
26 February 2026; 

• Onsite Wastewater Assessment, by GES Geo-Environmental Solutions, dated April 
2026; 

• Natural Values Assessment and Bushfire Hazard Report, by Lark and Creese, dated 
4 June 2026; 

• Strategic alignment, with particular reference to the consistency of the proposal with 
the Southern Tasmania Regional Land Use Strategy 2010 - 2035, Kingborough 
Land Use Strategy 2019 and Council’s Strategic Plan 2025-2030; 

• Infrastructure and service provision;  

• Economic considerations; 

• Environmental impacts; and 

• Statutory compliance with the requirements of the former provisions of LUPAA   and 
state policies.  

5.2 The above is discussed in more detail in the following sections of this report. In short, an 
assessment of the application has concluded that the application can proceed.   

6. STRATEGIC ALIGNMENT  

Alignment with the draft LPS 

6.1 The proposed zoning aligns with the zoning proposed under the Kingborough draft Local 
Provisions Schedule (LPS). It also aligns with the outcomes sought under the proposed 
Kingborough Coastal Settlement Specific Area Plan that is proposed for the area under 
the draft LPS. 

6.2 If the proposed planning scheme amendment is supported by the Planning Authority and 
approved by the Tasmanian Planning Commission (TPC), the transitional provisions 
under Schedule 6 of the LUPAA would apply. These provisions would allow for the 
carry‑over of the approval into the TPS. 

Southern Tasmania Regional Land Use Strategy 2010-2035 (STRLUS) 

6.3 The STRLUS has been implemented to provide guidance and direction for future 
development and use in the southern region. The strategy represents the agreed and 
approved strategic directions for the southern region and provides certainty to the broader 
community, infrastructure providers and governments for medium and long-term 
investment decisions. 

6.4 The STRLUS contains a wide range of regional policies applicable to land use and 
development. While all policies have been considered, the discussion below focuses on 
those of greatest relevance to the proposed amendment. 

6.4.1  Biodiversity and geodiversity policies - The proposal is consistent with the 
biodiversity and geodiversity policies of the strategy. The site is predominantly 
cleared and located within an established settlement area, with biodiversity 
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values largely limited to a small number of retained native trees. No native 
vegetation clearance is proposed as part of the rezoning and will facilitate 
development within an already disturbed area without resulting in significant 
additional impacts on biodiversity or geodiversity values. 

6.4.2 Water resource policies - The proposal is consistent with the water resource 
policies it relates to land within an established settlement area that can be 
adequately serviced through onsite wastewater and stormwater management 
systems.  

6.4.3  Risk and hazard policies - The proposal is consistent with risk and hazard 
policies as the rezoning will not increase bushfire risk and the risk can be 
appropriately managed through the Bushfire-Prone Areas Code and other 
relevant planning scheme controls at the future development stage. 

6.4.4  Physical Infrastructure Policies - The proposal is consistent with physical 
infrastructure policies as it supports orderly growth within an existing settlement 
by demonstrating that appropriate servicing and access arrangements can be 
provided as part of the associated subdivision application. The proposal 
represents a modest intensification of an established residential area that is 
capable of being serviced in accordance with the relevant planning and 
engineering requirements 

6.4.5  Land Use Transport Integration Policies - The proposal is generally consistent 
with land use transport integration policies as it facilitates a modest infill 
subdivision within the existing Kettering settlement rather than extending 
development into surrounding rural land. While Kettering is not a highly 
connected urban area and residents will continue to rely primarily on private 
vehicle travel, the proposal represents an orderly and incremental form of 
residential growth within an established settlement pattern that can be 
accommodated by the local road network 

6.4.6  Settlement Policies - The proposed rezoning aligns with SRD 1.3 and SRD 1.6, 
by facilitating growth within the established settlement, makes efficient use of 
existing access and infrastructure, and supports a low-density residential 
outcome consistent with the surrounding development pattern and the future 
zoning intent for the land. 

Kingborough Council Strategic Plan 2025-2030 

6.5 The proposal has been assessed against the Key Strategic Outcomes of the Kingborough 
Council Strategic Plan 2025–2030 and is considered to align with the Plan’s objectives as 
outlined below. 

• Strategic Outcome 1: Helping our community stay safe, healthy and well connected 

The proposal supports this outcome by facilitating an increase in housing 
opportunities within the existing Kettering settlement. While Kettering has limited 
local services and employment opportunities, the proposal contributes to the 
ongoing viability of the township by enabling additional residential development 
within an established community.  

• Strategic Outcome 2: Growing together with well-planned spaces and quality 
infrastructure 

The proposal supports orderly growth by enabling a small-scale infill subdivision 
within an established residential area rather than facilitating expansion into 
undeveloped rural land. While the area is not serviced by reticulated water or 
sewerage infrastructure, the proposal demonstrates that the lots can be adequately 
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serviced in a manner consistent with the planning scheme requirements and the 
established development pattern of Kettering 

• Strategic Outcome 3: Caring for where we live and preparing for the future 

The proposal supports sustainable settlement outcomes by directing residential 
development to land that is already developed and largely cleared, avoiding the 
need to extend development into more environmentally sensitive or less disturbed 
areas. Technical assessments submitted with the application indicate that 
biodiversity values on the site are limited and that no significant native vegetation 
removal is required. Bushfire, stormwater and wastewater considerations have been 
assessed as part of the proposal to ensure future development can be appropriately 
managed through the applicable planning scheme controls. 

• Strategic Outcome 4: Fostering a welcoming, vibrant and thriving Kingborough 

The proposal contributes to the supply of residential land within an established 
township while maintaining the low-density character that is a defining feature of the 
locality. The subdivision represents a modest and incremental form of development 
that is consistent with the existing settlement pattern and with the strategic planning 
framework identifying infill opportunities within Kettering. By supporting additional 
housing choice within the township, the proposal contributes to the long-term 
sustainability and vitality of the local community while respecting its existing 
character and amenity 

Kingborough Land Use Strategy 2019 

6.6 Similar to the policy directions of STRLUS, the proposed rezoning aligns with the 
Kingborough Land Use Strategy 2019 by supporting infill development within the 
established urban area of Kettering. 

Environmental Impacts 

6.7 The proposal raises relatively limited environmental concerns due to the nature of the site 
and the scale of development proposed. The land is already developed for residential 
purposes, contains an existing dwelling and outbuildings, and is predominantly cleared of 
native vegetation. The Natural Values Assessment submitted with the application 
concluded that biodiversity values on the site are generally low and that much of the land 
is mapped as modified urban or agricultural land. 

Economic considerations 

6.8 The proposal is expected to deliver modest economic benefits by facilitating the creation 
of two additional residential lots within the existing Kettering settlement, supporting 
housing supply and private investment in residential development. The subdivision makes 
efficient use of land already identified for future residential purposes, while associated 
construction activity and infrastructure upgrades may generate local expenditure and 
employment opportunities. The proposal does not adversely affect significant agricultural 
land or established economic activities and represents a small-scale, orderly form of 
development consistent with the strategic planning framework for the area. 

Traffic, infrastructure and service considerations 

6.9 The proposal is unlikely to generate significant traffic impacts, with the planning 
assessment of the associated subdivision application indicating that the two additional 
residential lots would result in only a modest increase in vehicle movements that can be 
accommodated by the existing local road network. The subdivision includes upgrades to 
the existing right-of-way access, including widening works and passing bays, to provide 
safe and appropriate access to all lots. While the site is not connected to reticulated water 
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or sewerage services, the application demonstrates that each lot can be adequately 
serviced through onsite wastewater treatment, rainwater supply, stormwater management 
infrastructure and available utility connections. Overall, the proposal represents a scale of 
development that can be accommodated without placing unreasonable demands on 
existing infrastructure or services. 

7. STATUTORY ASSESSMENT 

Ability to amend the planning scheme 

7.1 Pursuant to section 33(1) of the former provisions of LUPAA, a person may request a 
planning authority to amend a planning scheme administered by it.  

7.2 This report considers the proposed amendment application as lodged by Ireneinc 
Planning and Design and pursuant to section 35(1)(b) of the former provisions of LUPAA. 

Compliance with section 32(1) of the former provisions of LUPAA 

7.3 Pursuant to section 32(1) of the former provisions of LUPAA, a draft amendment of a 
planning scheme, and an amendment of a planning scheme, in the opinion of the relevant 
decision-maker within the meaning of section 20(2A) - 

(a) …….. 

(b) …….. 

(c) …….. 

(d) …….. 

(e) must, as far as practicable, avoid the potential for land use conflicts with use and 
development permissible under the planning scheme applying to the adjacent area; and 

(ea) must not conflict with the requirements of section 30O; and 

(f) must have regard to the impact the use and development permissible under the 
amendment will have on the use and development of the region as an entity in 
environmental, economic and social terms. 

7.4 The following provides a detail assessment of the proposal under the provisions of section 
32(1) (e); (ea) and (f) of LUPAA. 

Potential land use conflicts 

7.5 The proposal is unlikely to result in significant land use conflicts as it facilitates low-density 
residential development within an area characterised by existing residential and rural 
residential uses. The proposed rezoning to Low Density Residential is consistent with the 
surrounding settlement pattern and does not introduce land uses that would generate 
unreasonable impacts in terms of noise, traffic, odour or other amenity considerations. 

Alignment with the regional land use strategy 

7.6 Section 32(ea) of the former provisions of LUPAA requires that planning scheme 
amendments must not conflict with the requirements of section 30O of the former 
provisions of LUPAA.  

7.7 Section 30O of the former provisions of LUPAA requires that an amendment to an interim 
planning scheme is as far as practicable, consistent with the regional land use strategy. 
Strategic alignment with the STRLUS is addressed in section 6 of this report. 
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7.8 It is considered that the proposed amendment is consistent with the regional land use 
strategy and local land use strategy and therefore meets the requirements of section 30O 
and therefore Section 32(ea) of the former provisions of LUPAA. 

Impact on the use and development in the area  

7.9 In accordance with section 32(f) of the former provisions of LUPAA, the proposal has no 
adverse regional impact. 

Sections 30I and 30J of LUPAA 

7.10 Section 33(2B)(ab) of the former provisions of LUPAA requires that any representations 
made under section 30I of the former provisions of LUPAA, and any statements in a report 
under section 30J of the former provisions of LUPAA as to the merit of a representation, 
that may be relevant to the amendment application, must be considered. 

7.11 No representations were received during the exhibition of the Scheme which are relevant 
to the proposed amendment, therefore sections 30I and 30J of the former provisions of 
LUPAA have been satisfied. 

Objectives of Schedule 1 of LUPAA 

7.12 LUPAA requires that planning scheme amendments must seek to further the objectives of 
Schedule 1 of the former provisions of LUPAA. 

7.13 The following table assess the proposed amendment against the objectives of Schedule 1 
of the former provisions of LUPAA. 

Part 1 Objectives Response 

(a) to promote the sustainable 
development of natural and physical 
resources and the maintenance of 
ecological processes and genetic 
diversity 

The proposal promotes the sustainable 
development of natural and physical 
resources by directing residential growth 
to an existing, largely cleared site and 
ensuring environmental constraints and 
servicing requirements are appropriately 
addressed through the subdivision design 
and relevant planning controls. 

(b) to provide for the fair, orderly and 
sustainable use and development of 
air, land and water 

The proposal provides for the fair, orderly 
and sustainable use and development of 
land and water by enabling a planned low-
density residential subdivision within an 
existing settlement, while demonstrating 
that access, stormwater and onsite 
wastewater management can be 
appropriately accommodated in 
accordance with the relevant planning 
controls. 

(c) to encourage public involvement in 
resource management and planning 

The proposal, if initiated by the Planning 
Authority, will be subject to a statutory 
advertising period during which members 
of the public will have the opportunity to 
make representations. 

(d) to facilitate economic development in 
accordance with the objectives set 
out in paragraphs (a), (b) and (c) 

The proposal facilitates economic 
development by supporting additional 
housing opportunities and private 
investment within an existing settlement, 
while ensuring development can occur in a 
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manner that is consistent with 
environmental, infrastructure and 
community objectives. 

(e) to promote the sharing of 
responsibility for resource 
management and planning between 
the different spheres of Government, 
the community and industry in the 
State 

The application aligns with this objective 
by progressing through established 
planning processes. 

Part 2 Objectives Response 

(a) to require sound strategic planning 
and co-ordinated action by State and 
Local Government 

The objective is satisfactorily addressed 
by the proposed amendment. 

(b) to establish a system of planning 
instruments to be the principal way of 
setting objectives, policies and 
controls for the use, development and 
protection of land 

The objective is satisfactorily addressed 
by the proposed amendment. 

(c) to ensure that the effects on the 
environment are considered and 
provide for explicit consideration of 
social and economic effects when 
decisions are made about the use 
and development of land 

The objective is satisfactorily addressed 
by the proposed amendment. 

(d) to require land use and development 
planning and policy to be easily 
integrated with environmental, social, 
economic, conservation and resource 
management policies at State, 
regional and municipal levels; 

The objective is satisfactorily addressed 
by the proposed amendment. 

(e) to provide for the consolidation of 
approvals for land use or 
development and related matters and 
to co-ordinate planning approvals with 
related approvals 

The objective is satisfactorily addressed 
by the proposed amendment.  

(f) to secure a pleasant, efficient and 
safe working, living and recreational 
environment for all Tasmanians and 
visitors to Tasmania 

The objective is satisfactorily addressed 
by the proposed amendment. 

(g) to conserve those buildings, areas or 
other places which are scientific, 
aesthetic, architectural or historical 
interest, or otherwise of special 
cultural value 

The objective is satisfactorily addressed 
by the proposed amendment. 

(h) to protect public infrastructure and 
other assets and enable the orderly 
provision and co-ordination of public 
utilities and other facilities for the 
benefit of the community 

The objective is satisfactorily addressed 
by the proposed amendment. 

(i) to provide a planning framework 
which fully considers land capability 

The objective is satisfactorily addressed 
by the proposed amendment. 
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State Policies 

7.14 LUPAA requires that planning scheme amendments must be prepared in accordance with 
State Policies. 

7.15 The applicant has addressed the proposal’s alignment with the State Coastal Policy 1996, 
State Policy on Water Quality Management 1997 and State Policy on the Protection of 
Agricultural Land 2009 and the National Environmental Protection Measures.  The 
proposal is not inconsistent with the outcomes sought by the relevant state policies. 

8. PUBLIC CONSULTATION 

8.1 If the Planning Authority initiates the proposed amendment, it must also certify the draft 
amendment in accordance with section 35 of the former provisions of LUPAA.  

8.2 It is proposed to publicly exhibit the planning scheme amendment for a minimum period of 
28 days with notification: 

a) on the Kingborough Council website; 

b) twice in a newspaper circulating in the area, with one notice to be on a Saturday; 
and 

c) a site notice during the public exhibition period; 

d) in writing to owners and occupiers for the property and adjoining properties. 

8.3 A full package of exhibition material will be made available for viewing on the Kingborough 
Council website and at Customer Service at the Civic Centre in Kingston. This package 
will include: 

• Application proposed by applicant and supporting documents 

• Planning Authority Initiation Report  

• Instrument of Certification; and 

• Draft Amendment to Kingborough Interim Planning Scheme 2015  

8.4 A report must be prepared on any representations received after the exhibition period and 
provided to the TPC, outlining the planning authority’s assessment of the merit of each 
representation, whether the amendment should be modified and the impact of 
representations on the amendment. That report may be considered under officer 
delegation where no public representations are received, or by Council where public 
representations are made. 

9. CRITICAL DATES / TIME FRAMES 

9.1 If the Planning Authority supports the amendment and initiates and certifies the 
amendment for public exhibition, it must advise the TPC within seven days. 

9.2 Post-public exhibition, the Public Authority has 35 days from the close of the notification 
period to forward its report to the TPC. The Commission may grant an extension of time if 
requested. 

9.3 The TPC must complete its consideration and decision process within three months of 
receiving the Planning Authority’s report on the representations, unless an extension of 
time has been agreed by the Minister. 

9.4 If the TPC approves the amendment, the amendment takes effect seven days after being 
signed by the Commission, unless a date is specified. 
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10. RECOMMENDATION 

That the Planning Authority: 

(a) Pursuant to section 34(1) of the former provisions of the Land Use Planning and 
Approvals Act 1993 (LUPAA), initiates Amendment PSA-2026-2 to the Kingborough 
Interim Planning Scheme 2015 (KIPS2015) as per Attachment 1. 

(b) Pursuant to section 35 of the LUPAA, certifies that Amendment PSA-2026-2 meets the 
requirements of section 32 and authorises the Chief Executive Officer to sign the 
Instrument of Certification provided in Attachment 2. 

(c) Pursuant to section 35(4) of the LUPAA, forwards a copy of the draft amendment and the 
Instrument of Certification to the Tasmanian Planning Commission within 7 days of 
certification; 

(d) Pursuant to section 56S of the Water and Sewer Industry Act 2008, refers PSA-2026-2 to 
TasWater; and 

(e) Pursuant to section 38 of LUPAA, places PSA-2026-2 on public exhibition for a period of 
at least 28 days following certification. 

 

 

ATTACHMENTS 

1. PSA-2026-2 Draft Amendment   
2. PSA-2026-2 Instrument of Certification    
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Draft Amendment PSA-2026-2 

The Kingborough Interim Planning Scheme 2015 is amended as follows: 
1.  Rezone land at 27 Selby Road (CT 141484/1) from Rural Living to Low Density Residential. 

 
 
 
The Common Seal of the Kingborough  
Council is affixed hereto, pursuant to the  
Council’s resolution on 17 August 2026, 
in the presence of: 
 
 
……………………………………………. Councillor 
 
 
 
……………………………………………. Chief Executive Officer 
 
……………………………………………. Date 
  

Kingborough Interim Planning 
Scheme 2015 
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INSTRUMENT OF CERTIFICATION 

PSA2026-2 
 
 
 
 
 
 
It is hereby certified that draft Amendment PSA2026-2, as modified, to the Kingborough Interim 
Planning Scheme 2015 meets the requirements in section 32 of the former provisions of the Land Use 
Planning and Approvals Act 1993. 
 
 
 
 
 
 
 
 
 
 
 
 
The Common Seal of the Kingborough  
Council is affixed hereto, pursuant to the  
Council’s resolution on 17 August 2026 
in the presence of: 
 
 
 
……………………………………………. Councillor 
 
 
 
……………………………………………. Chief Executive Officer 
……………………………………………. Date 
 
  

Kingborough Interim Planning 
Scheme 2015 
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12.2 DAS-2026-4 – S43A DEVELOPMENT APPLICATION FOR SUBDIVISION CREATING 
THREE (3) LOTS ASSOCIATED WITH PLANNING SCHEME AMENDMENT PSA-2026-2 

File Number: DAS-2026-4 

Author: Cassi Devries, Senior Planner 

Authoriser: Deleeze Chetcuti, Director Environment, Development & Community 
Services  

 

Applicant: Ireneinc Planning 

Owner: Mr S B Percival and Ms R E Martin and Mr N L Wallis and Ms K A Walker 
and Kingborough Council and Mrs P J Corby 

Subject Site: 27 and 29 Selby Road, Kettering and the adjacent Council road reserve 
(CT 141484/1; CT 141484/3 and CT 141484/100) 

Proposal: Subdivision creating three (3) lots 

Planning Scheme: Kingborough Interim Planning Scheme 2015 

Assessment is based on KIPS2015 and provisions of PD8 (which commenced 22 Feb 
2022) 

Zoning: Current zoning: Rural Living – Area B 

Proposed zoning: Low Density Residential – Area A 

Codes: E1.0 Bushfire Prone Areas Code 

E5.0 Road and Railway Assets Code 

E6.0 Parking and Access 

E7.0 Stormwater Management 

E10.0 Biodiversity Code 

E23.0 Onsite Wastewater Management Code 

Use Class/Category: Subdivision 

The proposed amendment to the planning scheme (PSA-2026-2) 
associated with this development application will rezone the land to Low 
Density Residential – Area A, to facilitate a three (3) lot subdivision.   

Discretions: Clause 12.4.1 Non-dwelling development P1 

Clause 12.5.1 – Lot Design P2 

Clause 12.5.1 – Lot Design P3 

Clause 12.5.1 – Lot Design P4 

Clause 12.5.3 – Ways and Public Open Space P1 

Clause 12.5.3 – Ways and Public Open Space P2 

Clause 12.5.4 – Services P2 

Clause E6.7.3 Vehicle Passing Areas Along an Access P1 

Clause E23.9.1 - Development Standards for New Lots P1 

Clause E23.10.1 – Land application areas P6 

Public Notification: This application is associated with a planning scheme amendment  

request and has not yet been advertised.   

Notification and opportunity for public comment on any permit given for 
this application will be undertaken as part of the planning scheme 
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amendment, following initiation of the planning scheme amendment by  

the Planning Authority. 

Section 52(1B) Owner 
consent 
requirements: 

The proposed development includes access works over  
LGA subdivision road CT141484/100 and the Selby Road Lot, which is in 
Council ownership and therefore owner’s consent under section 52(1B) 
of the Land Use Planning and Approvals Act 1993 was required and was 
obtained.  

Representations: Not applicable at this time. 

Recommendation: If Council resolves to initiate Amendment PSA-2026-2 to the 
Kingborough Interim Planning Scheme 2015, approval subject to 
conditions. 

 

1. PROPOSAL 

1.1 Description of Proposal 

The proposal is for the subdivision of land at 27 Selby Road to create three (3) lots, all of 
which are to be accessed via a shared right of way over the existing access strip for 29 
Selby Road. The proposal will not alter the existing title boundaries for 29 Selby Road.  

The proposed subdivision layout is to excise the existing dwelling and on-site wastewater 
treatment system, cottage, minor outbuildings onto Lot 1. This lot will be an internal lot, 
4450m2 in area, and will have access to the road via a ROW over 29 Selby Road. 

Lot 2 is a vacant lot, 2990m2 in area and will have 10.28m frontage to Selby Road. The lot 
does not feature any buildings or native vegetation.  

Lot 3 is to be 2660m2 in area and is an internal lot with access via a ROW over 29 Selby 
Road. It is proposed to retain two existing outbuildings on this lot to support any future 
residential development on the lot.   

The application plans show indicative building areas and wastewater land application 
areas for each of the proposed lots. The proposed development includes an upgrade of 
the existing access to provide passing bays and upgrading of the culvert.  

The application is accompanied by the following supporting information: 

• Rezoning and Subdivision report (Ireneinc Planning and Urban Design, dated 26 
February 2026) 

• Onsite Wastewater Assessment, by GES Geo-Environmental Solutions, dated April 
2026 

• Natural Values Assessment and Bushfire Hazard Report, by Lark and Creese, dated 
4 June 2026; and 

• Tree protection Plan (Phillip Jackson, Arborist & Tree Management Services, May 
2026) 

1.2 Description of Site 

The subject site proposed to be rezoned and subdivided is identified as 27 Selby Road, 
Kettering, and is described within CT 141484/1.  The site is 1.01ha in area and currently 
supports residential use and development consisting of a single dwelling and associated 
outbuildings (sheds, workshop, former stable). The existing buildings are sited centrally on 
the site, which is the highest elevation on the property. The land area to the front of the 
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property features pasture, and the area to the rear of the buildings has been used as a 
horse agistment area.   

The location of native trees is limited to 10 trees in the north-western rear corner and 
along the rear boundary of the lot, the details of which are identified in a Tree Plan within 
the Natural Values Assessment and Bushfire Hazard Report (Lark and Creese, dated 4 
June 2026). 

The application includes 29 Selby Road, Kettering (CT 141484/3), which is required for 
access.  This property is a vacant internal lot, 3.040ha in area, located to the eastern rear 
of 27 Selby Road. The zoning of this property is Rural Living. The lot features a 10.3m 
wide access strip over which a sealed driveway has been constructed. The title is subject 
to a Right of Way (private) of variable width appurtenant to the title (CT 141484/1) for 27 
Selby Road. The property features a dam on the northern side boundary, and vegetation 
is predominantly pasture. Two (2) high priority value Eucalyptus pulchella trees are 
located on the northern boundary at the top of the access strip.  

The application also includes Council maintained land, being the Selby Road Lot and CT 
141484/100, which provides for the proposed access and drainage design for the 
subdivision.  

 

Figure 1: View of the subject site from the frontage to Selby Road. 

 

Figure 2: East facing view of the building area for proposed Lot 2 
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Figure 3: South facing view from the ROW to proposed Lot 3, showing the building area and 
outbuildings to be retained on that lot. 

 

Figure 4: South-east facing view taken from the entrance to Lot 1 of the existing access 
strip for 29 Selby Road, which is proposed to provide a ROW arrangement to the 

subdivision. 

 

1.3 Background 

27 Selby Road, Kettering is proposed to be zoned Low Density Residential under the 
Kingborough Draft Local Provisions Schedule (LPS). The subject S.43A application has 
been lodged to expedite the process of rezoning and subdividing the land and avoid 
further delays that may otherwise occur by waiting for the transition to the Tasmanian 
Planning Scheme. 
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27 Selby Road has previously been subject to planning, building and plumbing 
applications relating to the existing buildings.   

2. ASSESSMENT 

2.1 State Policies and Act Objectives 

The proposal is consistent with the outcomes of the State Policies, including those of the 
Coastal Policy. 

The proposal is consistent with the objectives of Schedule 1 of the Land Use Planning and 
Approvals Act 1993. 

2.2 Strategic Planning 

The relevant strategies associated with the Scheme are as follows: 

Zone Purpose Statements of the Low Density Residential Zone 

2.1.1.1   To provide for residential use or development on larger lots in residential 
areas where there are infrastructure or environmental constraints that limit 
development. 

12.1.1.2 To provide for non-residential uses that are compatible with residential 
amenity.   

12.1.1.3 To avoid land use conflict with adjacent Rural Resource or Significant 
Agricultural zoned land by providing for adequate buffer areas.   

12.1.1.4   To provide for existing low density residential areas that usually do not have 
reticulated services and have limited further subdivision potential.    

Clause 12.1.2 and Clause 12.1.3 – Local Area Objectives and Desired Future Character 
Statements 

The Scheme details separate Local Area Objectives and Desired Future Character 
Statements for the main towns in the municipal area. The following Local Area Objectives 
and Desired Future Character Statements for Kettering are relevant to the assessment of 
this application. 

Local Area Objectives Implementation Strategy 

(a) Kettering's natural values should be 
protected - including water views, 
foreshore access and vegetated 
visual surrounds. 

(a) Future development will strive to 
protect water quality, native 
vegetation, views and public access. 

Desired Future Character Statements Implementation Strategy 

(a) Kettering is to remain a relatively 
small, low-density coastal village. 

(a) Future development is constrained by 
the absence of reticulated water and 
sewer and future suburban type 
development is to be avoided. 

The proposal generally aligns with the above-mentioned statements and objectives as it 
will provide for residential development on larger allotments, providing for a low density 
residential outcome. The proposed subdivision is not located along the foreshore and will 
therefore not impact public access to foreshore areas.  The subdivision does not proposed 
the removal of native vegetation and will have minimal impact to water views.   
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2.3 Statutory Planning 

The proposed development is categorised as Subdivision which requires Discretionary 
assessment pursuant to Clause 9.10.2 of the Scheme.  

27 Selby Road is currently zoned Rural Living. Due to the existing lot size (1.01ha), the 
property cannot be further subdivided under the current zone as it does not meet the 
minimum lot size for Rural Living Zone - Area B, which is 5 ha (refer to Table 13.1 
Minimum Lot Size).  Under the current zoning, the proposed subdivision is Prohibited.  

Council’s consideration of this proposal is provided for through PSA-2026-2 which is a 
S43A application which provides for consideration of the scheme amendment and 
development application concurrently. 

The proposed amendment to the planning scheme (PSA-2026-2) which is associated with 
this development application provides for 27 Selby Road to be rezoned from Rural Living 
to Low Density Residential. Under the proposed zone (Low Density Residential Zone – 
Area A), the minimum lot size is 2,500m2.  

Accordingly, this proposal must be considered as a Discretionary development 
application.  

Council's assessment of this proposal should also consider the outcomes of any relevant 
State Policies and the objectives of Schedule 1 of the Land Use Planning and Approvals 
Act 1993. 

2.4 Use and Development Standards 

The proposal satisfies the relevant Acceptable Solutions of the Scheme (see checklist in 
Attachment 1), with the exception of the following: 

Low Density Residential Zone 
Clause 12.4.1 Non-dwelling development 

Acceptable Solution 

A1 - Non-dwelling development must comply with the following acceptable solutions as 
if it were a dwelling: 

(a) 12.4.2 A1 and A3; 

(b) 12.4.3 A1 (a) and (b); 

(c) 12.4.7 A1. 

(d) 12.4.2 A4 

Performance Criteria 

P1 - Non-dwelling development must comply with the related performance criteria as if it 
were a dwelling. 

Proposal 

The proposed non-dwelling development is works associated with a subdivision creating 
three (3) lots. The development complies with the Acceptable Solution (a)(b)(c). 

It does not meet (d) 12.4.2 A4 where the proposed subdivision relies upon access 
works which have minor encroachment into the Notional Root Zone of one (1) high 
conservation value trees identified as: 

Tree 1 – Eucalyptus pulchella (0.87m) 

Assessment is therefore required against the related Performance Criteria, Clause 
12.4.2 P4. 
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The proposed variation can be supported pursuant to the above Performance Criteria the 
following reasons: 

• There is an existing gravel access/driveway over the Right of Way which is within 
the Notional Root Zone of Tree 1.  Some works have already been undertaken 
consisting in deposition of gravel over the existing access.  The arborist (Phillip 
Jackson) has provided advice confirming that the works undertaken are unlikely to 
have impacted the health of the tree. 

• To comply with the relevant subdivision clauses, the access must be sealed to the 
lot proper.  Advice from the arborist has been provided confirming that the works to 
upgrade the access will not have a significant impact on Tree 1, and no mitigation 
measures are necessary. 

• The works are, therefore, designed to minimise impact on high conservation value 
trees. 

Conditions are recommended for inclusion in any permit issued limiting impacts on trees 
and requiring protection of trees during construction. 

Low Density Residential Zone 
Clause 12.5.1 Lot Design 

Acceptable Solution 

A2 – The design of each lot must provide a minimum building area that is rectangular in 
shape and complies with all of the following, except if for public open space, a riparian 
or littoral reserve or utilities: 

(a) clear of the frontage, side and rear boundary setbacks; 

(b) not subject to any codes in this planning scheme; 

(c) clear of title restrictions such as easements and restrictive covenants; 

(d) has an average slope of no more than 1 in 5; 

(e) is a minimum of 20 m x 20 m in size. 

(f) No environmental values will be adversely impacted. 

Performance Criteria 

P2 - The design of each lot must contain a building area able to satisfy all of the 
following:  

(a)  is reasonably capable of accommodating residential use and development; 

(b)  meets any applicable standards in codes in this planning scheme;  

(c)  enables future development to achieve reasonable solar access, given the slope 
and aspect of the land;  

(d)  minimises the requirement for earth works, retaining walls, and cut & fill associated 
with future development;  

(e) avoids, minimises and mitigates environmental impact arising from future use and 
development;  

(f) offsets impacts on trees of high conservation value. 

Proposal 

The proposed subdivision design can provide building areas which will comply with 
A2(a), (c), (d) and (e).   

A2(b) is not met as the building areas will be subject to code overlays, including E1.0 
Bushfire Prone Areas Code and E10.0 Biodiversity Code. 

A2(f) is not met as the design relies on impacts on a high conservation value tree.  

Assessment is required against the Performance Criteria.  
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The proposed variation can be supported pursuant to the above Performance Criteria the 
following reasons: 

• The proposed subdivision has been designed to ensure that each lot contains a 
building envelope that is reasonably capable of supporting residential development. 
For the vacant lots, building envelopes measuring approximately 20m x 20m can be 
accommodated while remaining clear of easements and complying with the 
minimum setback requirements of the zone. 

• The proposed building envelopes have been demonstrated to satisfy the relevant 
use and development standards of the E1.0 Bushfire-Prone Areas Code, E10.0 
Biodiversity Code and E23.0 On-site Wastewater Management Code, as outlined in 
the applicable planning assessment further in this report. 

• The proposed lots are located on an east facing slope and will provide reasonable 
opportunity for future residential development to gain solar access. As there are no 
lots positioned immediately to the north, the dwellings on Lots 2 and 3 are unlikely to 
be unreasonably overshadowed by neighbouring dwellings.  

• The subject site is gently sloping and the proposed building areas are sited to 
minimise the requirement for earthworks, cut or fill for the development.  

• The proposed subdivision design and associated works (including the building areas 
and bushfire hazard management areas) minimise environmental impacts. 

• A Natural Values Assessment (NVA) prepared by Lark & Creese (June 2026) was 
submitted with the development application. The NVA identifies the native 
vegetation communities on the site as modified land (FUR and FAG). A review of 
the tree plan and a site inspection confirmed the presence of several high 
conservation value trees, including three (3) Eucalyptus ovata and two (2) 
Eucalyptus pulchella specimens. 

The NVA concludes that the only impact on environmental values will result from 
works associated with the proposed access, which will affect Tree 1, identified as a 
high conservation value tree. In addition, the access works will result in a minor 
encroachment into the Natural Root Zone (NRZ) of Tree 3, an Eucalyptus ovata with 
a Diameter at Breast Height (DBH) of less than 0.4 metres.  

• Based on the information provided, the proposal will not result on impacts on 
biodiversity values. As the proposal will not result in the loss of biodiversity values, 
and there is no evidence to suggest that tree removal will be required to implement 
the Bushfire Hazard Management Plan, biodiversity offsets are not considered 
necessary at this stage. The subdivision plan identifies an indicative 200 m² on-site 
wastewater land application area within Lot 3 that encroaches upon the NRZ of Tree 
10, a high conservation value tree. However, the location of the land application 
area is indicative only and may be refined at the detailed design stage to respond to 
the requirements of any future residential development. 

• Conditions are recommended for inclusion in any permit issued requiring protection 
of trees to be retained during access works, and limiting approval to impacts on NRZ 
avoiding any removal of high conservation value trees. 

Low Density Residential Zone 
Clause 12.5.1 Lot Design 

Acceptable Solution 

A3 - The frontage for each lot must be no less than the following, except if for public 
open space, a riparian or littoral reserve or utilities and except if an internal lot: 

30m. 
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Performance Criteria 

P3 - The frontage of each lot must provide opportunity for reasonable vehicular and 
pedestrian access and must be no less than: 

6m. 

Proposal 

Lot 2 is the only non-internal lot, and will have a frontage of 10.28m, which does not 
meet the Acceptable Solution.   

Assessment is required against the Performance Criteria. 

The proposed variation can be supported pursuant to the above Performance Criteria the 
following reasons: 

• The proposed frontage width of 10.28m for Lot 2 provides reasonable opportunity for 
vehicular and pedestrian access, and meets the minimum width required under P3 
(6m).   

Low Density Residential Zone 
Clause 12.5.1 Lot Design 

Acceptable Solution 

A4 – No lot is an internal lot. 

Performance Criteria 

P4 – An internal lot must satisfy all of the following: 

(a) access is from a road existing prior to the planning scheme coming into effect, 
unless site constraints make an internal lot configuration the only reasonable option 
to efficiently utilise land; 

(b) it is not reasonably possible to provide a new road to create a standard frontage 
lot; 

(c) the lot constitutes the only reasonable way to subdivide the rear of an existing lot; 

(d) the lot will contribute to the more efficient utilisation of living land; 

(e) the amenity of neighbouring land is unlikely to be unreasonably affected by 
subsequent development and use; 

(f) the lot has access to a road via an access strip, which is part of the lot, or a right-
of-way, with a width of no less than 3.6m; 

(g) passing bays are provided at appropriate distances along the access strip to 
service the likely future use of the lot; 

(h) the access strip is adjacent to or combined with no more than three other internal 
lot access strips and it is not appropriate to provide access via a public road; 

(i) a sealed driveway is provided on the access strip prior to the sealing of the final 
plan. 

(j) the lot addresses and provides for passive surveillance of public open space and 
public rights of way if it fronts such public spaces. 

Proposal 

The proposed subdivision will create two internal lots (Lots 1 and 3). 

Assessment is required against the Performance Criteria.  
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The proposed internals can be supported pursuant to the above Performance Criteria the 
following reasons: 

• The two internal lots will have access to a road existing prior to the planning scheme 
coming into effect. The site is constrained by the existing limited frontage to Selby 
Road, which poses a challenge in designing a subdivision layout that makes efficient 
use of the land without internal lots. An internal lot arrangement is therefore the 
most efficient use of the land.  

• It is not possible to provide a road in the subdivision due to the scale of the 
subdivision and size of the existing lot.  

• The proposed internal lot configuration is the only reasonable way of subdividing the 
rear of 27 Selby Road, as a standard frontage width cannot be provided.  

• The proposed subdivision will provide for more efficient use of the land, providing 
opportunities for infill residential development of a scale consistent with surrounding 
Low Density Residential area.  

• The proposed subdivision will create two additional lots and is of a scale unlikely to 
unreasonably impact adjoining properties. Any future residential development will be 
subject to the requirements of the planning scheme which will provide development 
standards controlling building height and setbacks etc.  

• Each of the internal lots will have access to the road via the existing right of way 
over 29 Selby Road, which has a width greater than 3.6m. 

• The proposed driveway design will include passing bays at appropriate intervals. 

• No additional access strips are proposed.  

• The driveway along the access strip is proposed to be upgraded prior to the sealing 
of the final survey plans. 

• The internal lots will not front any public open spaces or rights of way.  

Low Density Residential Zone 
Clause 12.5.3 Ways and Public Open Space 

Acceptable Solution 

A1 – No Acceptable Solution. 

Performance Criteria 

P1 – The arrangement of ways and public open space within a subdivision must satisfy 
all of the following:  

(a) connections with any adjoining ways are provided through the provision of ways to 
the common boundary, as appropriate;  

(b) connections with any neighbouring land with subdivision potential is provided 
through the provision of ways to the common boundary, as appropriate;  

(c) connections with the neighbourhood road network are provided through the 
provision of ways to those roads, as appropriate;  

(d) new ways are designed so that adequate passive surveillance will be provided from 
development on neighbouring land and public roads as appropriate;  

(e) topographical and other physical conditions of the site are appropriately 
accommodated in the design;  

(f) the route of new ways has regard to any pedestrian & cycle way or public open 
space plan adopted by the Planning Authority;  
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(g) new ways or extensions to existing ways must be designed to minimise 
opportunities for entrapment or other criminal behaviour including, but not limited 
to, having regard to the following:  

(i) the width of the way;  

(ii) the length of the way;  

(iii) landscaping within the way;  

(iv) lighting;  

(v) provision of opportunities for 'loitering';  

(vi) the shape of the way (avoiding bends, corners or other opportunities for 
concealment).  

(h) the route of new equestrian ways has regard to any equestrian trail plan adopted 
by the Planning Authority. 

Proposal 

As there is no Acceptable Solution, assessment is required against the Performance 
Criteria.  

The proposed variation can be supported pursuant to the above Performance Criteria the 
following reasons: 

• No ways or public space are proposed in the subdivision design. However as there 
are no reasonable opportunities for creating safe, convenient and effective 
connections of benefit to the community, the Performance Criteria is met.  

Low Density Residential Zone 
Clause 12.5.3 Ways and Public Open Space 

Acceptable Solution 

A2 – No Acceptable Solution. 

Performance Criteria 

P2 – Public Open Space must be provided as land or cash in lieu, in accordance with 
the Kingborough Public Open Space Contribution Policy, Policy 6.3, November 2021.   

Proposal 

As there is no Acceptable Solution, assessment is required against the Performance 
Criteria. 

The proposed variation can be supported pursuant to the above Performance Criteria the 
following reasons: 

• The application indicates that a cash-in-lieu contribution will be provided consistent 
with the current Kingborough Public Open Space Contribution Policy (the Policy). 

• Section 6.3 of the Policy states that the decision to require either a public open 
space land contribution or a cash-in-lieu contribution is dependent on whether the 
subdivision presents an opportunity to secure land that meets the objectives of the 
Policy and the public open space dedication guidelines contained in Section 6. 
Where a subdivision is unable to provide public open space that delivers a 
substantial community benefit and satisfies the relevant guidelines, a cash-in-lieu 
contribution is to be required. 

Section 5.1 of the Policy states that Council will require a public open space 
contribution by way of either: 



Ordinary Council Meeting Agenda No. 15  17 August 2026 

 

Page 30 

(a) maximum of 5% of the area of the land allocated as public open space and 
transferred to Council’s ownership; or 

(b) a cash-in-lieu contribution that is calculated in accordance with s117(2) of the 
Act.  This requirement applies regardless of zoning.  A credit may be applied 
where a proposed lot(s) in a subdivision will not create additional demand for 
public open space. 

In this instance, the proposed subdivision does not present an opportunity to provide 
a public open space contribution that would achieve a substantial community 
benefit. Accordingly, the proposed cash-in-lieu contribution is considered 
appropriate and consistent with the requirements of the Policy. 

• A condition requiring the cash-in-lieu contribution in accordance with the Policy is 
recommended for inclusion in any permit issued.  

Low Density Residential Zone 
Clause 12.5.4 Services 

Acceptable Solution 

A2 – Each lot must be connected to a reticulated sewerage system where available. 

Performance Criteria 

P2 - Where a reticulated sewerage system is not available, each lot must be capable of 
accommodating an on-site wastewater treatment system adequate for the future use 
and development of the land.   

Proposal 

There is no reticulated sewerage system available in the area to service the proposed 
subdivision. 

Assessment is required against the Performance Criteria. 

The proposed variation can be supported pursuant to the above Performance Criteria the 
following reasons: 

• The application is accompanied by an Onsite Wastewater Assessment, by GES 
Geo-Environmental Solutions, dated April 2026 demonstrating that each of the 
proposed lots is capable of accommodating an on-site wastewater treatment system 
adequate for future residential use and development.  

E6.0 Parking and Access Code 
Clause E6.7.3 Vehicle Passing Areas Along an Access 

Acceptable Solution 

A1 – Vehicular passing areas must: 

(a) be provided if any of the following applies to an access: 

(i) it serves more than 5 car parking spaces; 

(ii) is more than 30 m long; 

(iii) it meets a road serving more than 6000 vehicles per day. 

(b) be 6 m long, 5.5 m wide, and taper to the width of the driveway; 

(c) it meets a road serving more than 6000 vehicles per day; 

(d) have the first passing area constructed at the kerb; 

(e) be at intervals of no more than 30 m along the access. 
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Performance Criteria 

P1 – Vehicular passing areas must be provided in sufficient number, dimension and 
siting so that the access is safe, efficient and convenient, having regard to all of the 
following: 

(a) avoidance of conflicts between users including vehicles, cyclists and 

pedestrians; 

(b) avoidance of unreasonable interference with the flow of traffic on adjoining 

roads; 

(c) suitability for the type and volume of traffic likely to be generated by the use or 

development; 

(d) ease of accessibility and recognition for users. 

Proposal 

The right of way is more than 30m and therefore passing bays are required. The 
proposal does not meet the Acceptable Solution in relation to (d) where the first passing 
area must be constructed at the kerb or (e) at 30m intervals.  

Assessment is therefore required under the Performance Criteria. 

The proposed variation can be supported pursuant to this Performance Criteria of the 
Code for the following reasons: 

• Council’s Development Engineer advises that driveway design provides a vehicular 
passing area appropriate in number, siting and design to provide for safe and 
efficient vehicular movement. 

• The proposal will create two additional lots and will generate low-volume residential 
traffic. The passing bay dimensions are adequate to accommodate the expected 
vehicle movements and provide safe and convenient opportunities for passing within 
the access strip and right of way.  

• The proposed passing bay arrangement will not unreasonably impact the 
functionality of the adjacent road.   

E23.0 On-site Wastewater Management Code 
E23.9.1 - Development Standards for New Lots 

Acceptable Solution 

A1 - A new lot must have an area no less than 5,000 m2. 

Performance Criteria 

P1 – The area of a new lot must be adequate to accommodate a land application area 
of sufficient size to comply with the requirements of AS/NZ1547 for a dwelling 
containing a minimum of 3 bedrooms. 

Proposal 

The subdivision application was accompanied by an Onsite Wastewater Assessment, 
by GES Geo-Environmental Solutions, dated April 2026. The proposal seeks to comply 
with the Performance Criteria for this standard.  

The proposed variation can be supported pursuant to this Performance Criteria of the 
Code for the following reasons: 

• The wastewater designer has demonstrated through their report that there is 
sufficient area on each of the proposed lots to comply with the requirements of 
AS/NZ1547 for a three-bedroom dwelling. 
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E23.0 On-site Wastewater Management Code 
Clause E23.10.1 Land application areas 

Acceptable Solution 

A6 – Vertical separation distance between a limiting layer and a land application 
area must be no less than 1.5m. 

Performance Criteria 

P6 – Vertical separation distance between a limiting layer and a land application area 
must satisfy all of the following:  

(a) effluent must be no less than secondary treated effluent standardand applied 
through a subsurface land application system;  

(b) vertical separation distance must be no less than 0.5m, (whether 'in ground' or by 
use of a raised bed). 

Proposal 

The subdivision application was accompanied by an Onsite Wastewater 
Assessment, by GES Geo-Environmental Solutions, dated April 2026. The proposal 
seeks to comply with the Performance Criteria for this standard.  

The proposed variation meets the above Performance Criteria of the Code as the 
proposal is for secondary treatment which will achieve a vertical setback greater 
than 0.5m.  

2.5 Public Consultation and Representations 

The application is associated with a planning scheme amendment request and has not yet 
been advertised. Details of the exhibition requirements are outlined in Section 8 of the 
associated proposed amendment report PSA-2026-2, which is also tabled on this agenda.  

Notification and opportunity for public comment on any permit given for this application will 
be undertaken as part of the planning scheme amendment, following initiation of the 
planning scheme amendment by the Planning Authority.  

Any matters raised in representations will be considered through the Tasmanian Planning 
Commissions consideration of the proposed planning scheme amendment. 

2.6 Other Matters 

Part 9.0 Special Provisions  

The proposed subdivision relies on access over 29 Selby Road, which is located in a 
different zone (Rural Living) to the proposed lots.  

The application relies on the Special Provision Clause 9.7.1 Access and Provision of 
Infrastructure Across Land in Another Zone, which states the following: 

If an application for use or development includes access or provision of infrastructure 
across land that is in a different zone to that in which the main part of the use or 
development is located, and the access or infrastructure is prohibited by the 
provisions of the different zone, the planning authority may at its discretion approve 
an application for access or provision of infrastructure over the land in the other zone, 
having regard to:   

a. whether there is no practical and reasonable alternative for providing the access or 
infrastructure to the site;  

b. the purpose and provisions of the zone and any applicable code for the land over 
which the access or provision of infrastructure is to occur; and   
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c. the potential for land use conflict with the use or development permissible under 
the planning scheme for any adjoining properties and for the land over which the 
access or provision of infrastructure is to occur. 

The application proposes that the existing right-of-way over 29 Selby Road represents the 
only practical and reasonable means of access to the three lots. Retaining the established 
access avoids the creation of additional or parallel rights-of-way, which would result in an 
inefficient use of land and unnecessary duplication of access infrastructure. 

The purpose of the Rural Living zone includes to provide for residential use and 
development on larger lots where servicing is limited, and to provide for compatible use 
and development that does not adversely impact on residential amenity. It is considered 
that the use of an existing right of way for access to two additional residential lots will not 
compromise the purpose and provisions of the Rural Living zone.  

As the proposed access arrangement is over an existing right-of-way, it is considered to 
be an appropriate arrangement that will not introduce new land uses that would be 
incompatible with the use of 29 Selby Road, or likely to result in detrimental impact to 
other adjoining properties. 

The proposal therefore meets Clause 9.7.1.  

Restrictions on title 

Right of Way and Services Easement 

The access strip for 29 Selby Road is subject to a right of carriageway of variable width 
benefiting 27 Selby Road. A services easement, 1.5m wide, is also registered over the 
ROW.  

The application was accompanied by independent legal advice which identifies that the 
proposed subdivision will not significantly increase the level of use of the existing Right of 
Carriageway to exceed the scope of the original easement grant. It also identifies that the 
owner of the subservient lot is agreeable to the proposed access arrangement, and has 
not objected to the expanded use of the Right of Way for access to the proposed lots. On 
this basis, it is considered that lawful access can be achieved via the existing easement.  

The proposal is therefore not anticipated to effect these existing title restrictions.  

External referrals 

The application was referred to TasNetworks on 20th March 2026, however no comments 
were received prior to completion of the planning report.   

3. CONCLUSION 

The proposed subdivision is categorised as Discretionary under the planning scheme, as it 
would be provided for through the proposed planning scheme amendment PSA-2026-2. It also 
relies on the Performance Criteria to comply with applicable standards.  

The proposal is assessed as satisfying the Performance Criteria and complies with those 
standards.  

The proposal is assessed as complying with all other relevant use and development standards 
in the Low Density Residential zone, as well as the applicable standards for the applicable 
Codes.  

Should the Planning Authority resolve to initiate the associated Amendment PSA-2026-2, the 
development application is recommended for approval subject to conditions.  
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4. RECOMMENDATION 

That if the Planning Authority resolves to initiate Amendment PSA-2026-2 to the Kingborough 
Interim Planning Scheme 2015, that the development application for subdivision creating three 
(3) lots at 27 and 29 Selby Road, Kettering and the adjacent Council road reserve 
(CT 141484/100) for Ireneinc Planning be approved subject to the following conditions: 

1. Except as otherwise required by this Permit, use and development of the land must be 
substantially in accordance with Development Application No. DAS-2026-4 and Council 
Plan Reference No. P2 submitted on 4th June 2026.  

This Permit relates to the use of land or buildings irrespective of the applicant or 
subsequent occupants, and whoever acts on it must comply with all conditions in this 
Permit.  Any amendment, variation or extension of this Permit requires further planning 
consent of Council. 

2. Prior to the permit coming into the effect, the landowner must enter into a Part 5 
Agreement under the Land Use Planning and Approvals Act 1993 with and to the 
satisfaction of Kingborough Council to the effect that the measures contained within the 
certified subdivision Bushfire Hazard Report and associated Bushfire Hazard 
Management Plan (BHMP) (Lark & Creese, 4 June 2026) must be implemented in relation 
to any future development on proposed lots 1, 2, and 3, unless superseded by an 
alternative BHMP certified by an accredited person or TFS, and only if this alternative 
BHMP demonstrates that the hazard management measures meet all of the following: 

(a) are no greater than that shown in the subdivision BHMP; 

(b) are consistent with the vegetation classifications in the subdivision BHMP; 

(c) are contained within the lot boundaries; 

(d) do not impact upon individual native trees with a diameter >25cm at 1.4m from 
natural ground level; and 

(e) do not rely upon management of vegetation communities meeting the descriptions 
in: Kitchener, A. and Harris, S. (revised January 2016), ‘From Forest to Fjaeldmark: 
Descriptions of Tasmania’s Vegetation’, Edition 2. Department of Primary Industries, 
Water and Environment, excluding those vegetation communities within the 
categories of “modified land” or “other natural environments”. 

This Part 5 Agreement must use Council’s template Part 5 Agreement and be executed by 
all parties prior to commencement of works.  The Agreement must then be lodged at the 
Land Titles Office together with the Final Plan of Survey and registered on the title to Lots 
1-3. 

All costs associated with drafting and registering the Part 5 Agreement on the title must be 
borne by the developer.  All terms of this Agreement must be complied with once 
executed. 

Please note, planning permits containing a requirement for a Part 5 Agreement are not 
effective until such time as the Agreement is executed, as specified in s53(6) of the Land 
Use Planning and Approvals Act 1993.  Therefore, the above Agreement must be signed 
and sealed, prior to the Permit coming into effect and commencement of works.  
Registration of the Agreement on the titles can be done at the time of the registration of 
the Final Plan of Survey.  A template, and a checklist for the process of drafting and 
lodging such an Agreement, may be obtained from Council’s planning team. 

3. Prior to the commencement of any on-site works associated with the private infrastructure 
to service the approved dwellings, engineering design drawings must be submitted to 
Council for approval.  The engineering plans and specifications must be prepared and 



Ordinary Council Meeting Agenda No. 15  17 August 2026 

 

Page 35 

certified by a professional Civil Engineer, in consultation with a suitably qualified arborist.  
Plans must be to satisfaction of the Director Engineering Services and comply with: 

• Tasmanian Standard Drawings 

• Austroads Standards and Australian Standards 

• Australian Rainfall and Runoff Guidelines 

The Plans must include, but are not limited to: 

(a) Detailed internal vehicular and pedestrian access, carparking and manoeuvring 
areas including: 

(i) Longitudinal and cross sections of the driveway/access road. 

(ii) Contours, finish levels and gradients of the driveway/access road. 

(iii) Provision of minimum 4.0m wide vehicle access (crossover) and passing bays 
in accordance with the submitted Bushfire Hazard Management Plan. 

(b) Design (including supporting documentation and hydraulic calculations) of the 
proposed stormwater infrastructure including: 

(i) Stormwater layout details to service the development. 

(ii) A stormwater detention system as required in Table E7.1 of the Kingborough 
Interim Planning Scheme 2015. 

(iii) Upgrading of existing stormwater pipe culvert in Selby Road to 375mm pipe 
culvert as indicated on the submitted plans and in accordance with Council 
requirements. 

(c) Detailed Soil and Water Management Plan. 

Once endorsed the plans will form part of the permit. 

4. A Council fee of 2% of the estimated value of the civil engineering construction works 
(including GST, provisional items and contingencies) for the development or the current 
minimum fee, whichever is the greater, must be paid at the time of submission of the 
engineering design plans for approval.  The actual amounts payable shall be based on the 
rates adopted by Council and prevailing at the time of payment. 

5. No felling, lopping, ringbarking or otherwise injuring or destroying of native vegetation or 
individual trees is to take place without the prior written permission of Council or in 
accordance with a further permit or otherwise as provided for in the Planning Scheme or 
otherwise in accordance with law. 

6. Prior to the commencement of any on-site works (including excavations, placement of fill, 
delivery of building/construction materials and/or temporary buildings), all native 
vegetation, including individual trees identified for retention in the Approved Plans must be 
appropriately protected during and after subdivision works.  This includes implementation 
of the Tree protection Plan (Phillip Jackson, May 2026) during construction. 

In addition, the following vegetation protection measures must be adhered to following 
construction for all areas of native vegetation, including individual trees identified for 
retention, but outside the footprint of the approved works: 

(i) the existing soil level must not be altered (including the disposal of fill, placement of 
materials or the scalping of the soil);  
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(ii) the areas must be free from the storage of fill, contaminates or other materials;  

(iii) machinery and vehicles are not permitted access; and 

(iv) development and associated works are not permitted unless otherwise approved by 
Council in writing or otherwise in accordance with the law. 

7. To reduce the spread of weeds or pathogens, all machinery must take appropriate 
hygiene measures prior to entering and leaving the site as per the Weed and Disease 
Planning and Hygiene Guidelines 2015 produced by the Department of Primary 
Industries, Parks, Water and Environment. 

Any imported materials must be from a weed and pathogen free source to prevent 
introduction of new weeds and pathogens to the area. 

8. The vehicular access must be constructed in accordance with the approved engineering 
drawings.  A permit to carry out works within a Council road reservation must be obtained 
prior to any works commencing within the Council road reservation. 

9. Underground power services must be provided to both lots on the endorsed plan of 
subdivision in accordance with the requirements of TasNetworks and the 
telecommunications authority requirements. Services conduits must be provided to the 
lots proper at the developer’s cost. Services conduits must be provided to the service 
authority requirements. 

10. Prior to the sealing of the Final Plan of Survey, a cash contribution must be paid, in lieu of 
providing Public Open Space on-site, equivalent to 5% of the unimproved value of the 
gross area of Lots 2 and 3 as shown on the endorsed plans. The process and calculation 
must be in accordance with section 117 of the Local Government (Building and 
Miscellaneous Provisions) Act 1993 and Council’s Public Open Space Contributions 
Policy. 

The subdivider is to obtain a valuation from a registered Valuer for the purposes of 
determining the unimproved value of proposed Lots 2 and 3 of the subdivision. 

11. All existing and proposed water, sewer and stormwater pipelines shall be provided with all 
necessary drainage easements and shown on the Final Plan of Survey lodged for sealing. 

Specific easements as required by other authorities shall also be provided and shown on 
the Final Plan of Survey lodged for sealing. 

12. Prior to the sealing of the Final Plan of Survey, the wastewater system servicing the 
existing dwelling must be decommissioned and a new wastewater system must be 
constructed within the boundaries of Lot 1. 

 
 

ADVICE 

A. A Final Plan of Survey must be submitted to Council for sealing, together with a Schedule 
of Easements, a copy of the survey notes, and a copy of the balance plan (where 
applicable).  Payment of Council’s fee for sealing the Final Plan of Survey and Schedule 
of Easements must be made upon submission of plans. 

B. In accordance with section 53(5) of the Land Use Planning and Approvals Act 1993 this 
permit lapses after a period of two years from the date on which it is granted if the use or 
development in respect of which it is granted is not substantially commenced within that 
period. 

C. The Developer should not allocate any property address numbers for the proposed lots. 



Ordinary Council Meeting Agenda No. 15  17 August 2026 

 

Page 37 

New property addresses have been allocated as follows: 

Lot No. Allocated Property Address 

1 27B Selby Road, Kettering (existing dwelling) 

2 27A Selby Road, Kettering 

3 27C Selby Road, Kettering 

While the existing dwelling would normally retain the original addressing, the lack of 
available numbers for street numbering necessitates the use of alpha-suffixing.  Alpha-
suffixing must be allocated sequentially, thereby requiring the re-numbering of the existing 
dwelling in this case 

D. The developer should obtain a Plumbing Permit for the relocation of the onsite wastewater 
irrigation area. 

This work must be carried out prior to the sealing of the Final Plan of Survey and 
inspected by a Council Plumbing Surveyor. 

E. The developer must obtain from Council a Plumbing Permit for an onsite wastewater 
management system. Prior to Council issuing a Plumbing Permit, the developer must 
submit all documents specified in Schedule 2 of the Director’s Specified List for an onsite 
wastewater management system. 

 

 

ATTACHMENTS 

1. Assessment checklist   
2. Title documentation   
3. Proposed development plans    
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Assessment Checklist for Development Applications for Subdivision within the Low 
Density Residential Zone 
 

Application No:  DAS-2026-4 Description:  Subdivision creating three (3) lots 

Applicant:  Ireneinc Planning Owner:  Mr S B Percival and Ms R E Martin and Mr N L 
Wallis and Ms K A Walker and Kingborough Council 

Location:  27 and 29 Selby Road, Kettering and the adjacent Council road reserve 
(CT 141484/100) 

 

Low Density Residential Zone Provisions (subdivision) 
Checklist is based on KIPS2015 and provisions of PD8 (which commenced 22 Feb 2022) 

 

Clause Compliance/Comments 

12.4.1 Non-dwelling development  

A1 – Non-dwelling development must comply 
with  

the following acceptable solutions as if it were a  

dwelling:  

(a) 12.4.2 A1 and A3;  

(b) 12.4.3 A1 (a) and (b);  

(c) 12.4.7 A1. 

(d) 12.4.2 A2 

A1(a) Complies with applicable front setbacks 
and building envelope requirements 

A1(b) Complies with applicable site cover 
requirements 

A1(c) N/A, no frontage fencing is proposed.   

A1(d) Does not comply 

The proposed subdivision relies upon access 
works which have minor encroachment into the 
Notional Root Zone of one (1) high conservation 
value trees: 

Tree 1 – E. pulchella (0.87m) 

12.5 Development Standards for Subdivision 

Clause 12.5.1 – Lot Design 

A1 - The size of each lot must be in accordance 
with the following, except if for public open 
space, a riparian or littoral reserve or utilities: 

as specified in Table 12.1. 

Area A = 2500m2 

A1 – Complies 

Lot 1 – 4450m2  

Lot 2 – 2990m2  

Lot 3 – 2660m2 

A2 – The design of each lot must provide a 
minimum building area that is rectangular in 
shape and complies with all of the following, 
except if for public open space, a riparian or 
littoral reserve or utilities; 

(a) clear of the frontage, side and rear 
boundary setbacks; 

(b) not subject to any codes in this planning 
scheme; 

(c) clear of title restrictions such as 
easements and restrictive covenants; 

(d) has an average slope of no more than 1 in 
5; 

(e) is a minimum of 20 m x 20 m in size. 

(f) No environmental values will be adversely 
impacted. 

A2(a) – Complies, the building areas are clear of 
applicable setbacks.  

A2(b) – Does not comply. The building areas 
will be subject to E1, E10 and E23.  

A2(c) – Complies 

A2(d) – Complies, although contours not 
provided for Lots 1 and 3 

A2(e) – Complies 

A2(f) – Does not comply. 

The proposal relies on impacts on a high 
conservation value tree.  
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Clause Compliance/Comments 

A3 – The frontage for each lot must be no less 
than the following, except if for public open 
space, a riparian or littoral reserve or utilities and 
except if an internal lot: 

30m. 

A3 – Does not comply. 

Applies to Lot 2 only, as Lot 1 and 3 are internal 
lots.  

Lot 2 has a frontage of 10.28m.  

A4 – No lot is an internal lot. A4 – Does not comply, the proposed 
subdivision includes two internal lots.  

A5 – Setback from a new boundary for an 
existing building must comply with the relevant 
Acceptable Solution for setback. 

A5 – Complies.  

The proposed setbacks of all existing buildings 
to new boundaries will meet the zone setback 
requirements under 12.4.2 A1 and A3.  

Clause 12.5.2 - Roads 

A1 - The subdivision includes no new road. 

A1 – Complies 

Clause 12.5.3 – Ways and Public Open Space 

A1 – No Acceptable Solution. 

A1 – Assessment required under P1.  

No ways or POS proposed.  

A2 – No Acceptable Solution. 

 

A1 – Assessment required under P2. 

Cash in lieu contribution is proposed.  

Clause 12.5.4 - Services 

A1 - Each lot must be connected to a reticulated 
potable water supply where such a supply is 
available. 

A1 – N/A, no reticulated water supply is 
available.  

A2 – Each lot must be connected to a 
reticulated sewerage system where available. 

A2 – Does not comply 

No reticulated sewerage system is available.  

Assessment required under P2.  

A3 – Each lot must be connected to a 
stormwater system able to service the building 
area by gravity. 

A3 – Council’s Development Engineer advises 
that each lot is provided with a stormwater lot 
connection complying with this standard.  

A4 - The subdivision includes no new road. A4 – Complies.  
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Code Provisions 
 

Clause Compliance/Comments 

E1.0 Bushfire-Prone Areas Code 

Clause E1.6.1 - Subdivision: Provision of 
hazard management areas 

A1 – (a) TFS or an accredited person certifies 
that there is an insufficient increase in risk 
from bushfire to warrant the provision of 
hazard management areas as part of a 
subdivision; or 

(b) The proposed plan of subdivision: 

(i) shows all lots that are within or partly 
within a bushfire-prone area, including 
those developed at each stage of a 
staged subdivision; 

(ii) shows the building area for each lot; 

(iii) shows hazard management areas 
between bushfire-prone vegetation 
and each building area that have 
dimensions equal to, or greater than, 
the separation distances required for 
BAL 19 in Table 2.4.4 of Australian 
Standard AS 3959 – 2009 
Construction of buildings in bushfire-
prone areas; and 

(iv) is accompanied by a bushfire hazard 
management plan that addresses all 
the individual lots and that is certified 
by the TFS or accredited person, 
showing hazard management areas 
equal to, or greater than, the 
separation distances required for BAL 
19 in Table 2.4.4 of Australian 
Standard AS 3959 – 2009 
Construction of buildings in bushfire-
prone areas; and 

(c) If hazard management areas are to be 
located on land external to the proposed 
subdivision the application is accompanied 
by the written consent of the owner of that 
land to enter into an agreement under 
section 71 of the Act that will be registered 
on the title of the neighbouring property 
providing for the affected land to be 
managed in accordance with the bushfire 
hazard management plan. 

A1 – Complies.   

The application is accompanied by a Certificate 
under s51(2)(d) of the Land Use Planning and 
Approvals Act 1993 certified by an accredited 
bushfire practitioner which demonstrates that the 
proposed subdivision meets Clause 
E1.6.1(A1)(b) in that it provides hazard 
management areas equal to or greater than that 
the separation distances required for BAL-19 for 
all lots.  

A subdivision plan was also submitted with the 
application demonstrating that the proposal 
complies with A1(b) as follows: 

• the plan shows all lots that are located within 
a bushfire prone area; 

• the plan identifies a compliant building area 
for each lot; 

• the bushfire hazard management area for 
each lot is equal to or greater than the 
separation distances required for BAL-19; 

• the application is accompanied by a bushfire 
hazard management plan certified by an 
accredited person and showing hazard 
management areas equal to or greater than 
the separation distances required for BAL-
19. 

To ensure the bushfire hazard management 
requirements are satisfied and future lot owners 
are aware of these requirements, it is 
recommended that a condition is included in any 
permit issued requiring a Part 5 Agreement on 
the lots to the effect that the measures 
contained within the plan must be implemented 
in relation to any future development on both 
lots, unless superseded by an alternative BHMP 
certified by an accredited person or TFS, and 
only if this alternative BHMP demonstrates that 
the hazard management areas (select which 
apply):  

• are no greater than that shown in the 
subdivision BHMP; 

• are consistent with the vegetation 
classifications in the subdivision BHMP; 

• are contained within the lot boundaries; 

• do not rely upon additional management of 
vegetation on land external to the lots; 

• do not encroach into Waterway and Coastal 
Protection Areas; 
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Clause Compliance/Comments 

• do not impact upon individual native trees 
with a diameter >25cm at 1.4m from natural 
ground level; and 

do not rely upon management of vegetation 
communities meeting the descriptions in: 
Kitchener, A. and Harris, S. (revised January 
2016), ‘From Forest to Fjaeldmark: Descriptions 
of Tasmania’s Vegetation’, Edition 2. 
Department of Primary Industries, Water and 
Environment, excluding those vegetation 
communities within the categories of modified 
land or other natural environments. 

Clause E1.6.2 - Subdivision: Public and fire 
fighting access 

A1 – (a) TFS or an accredited person certifies 
that there is an insufficient increase in risk 
from bushfire to warrant specific measures 
for public access in the subdivision for the 
purposes of fire fighting; or 

(b) A proposed plan of subdivision showing 
the layout of roads, fire trails and the 
location of property access to building 
areas is included in a bushfire hazard 
management plan that: 

(i) demonstrates proposed roads will 
comply with Table E1, proposed 
private accesses will comply with 
Table E2 and proposed fire trails will 
comply with Table E3; and 

(ii) is certified by the TFS or an 
accredited person. 

A1 – Complies. The subdivision complies with 
A1 (b) as the proposed plan of subdivision 
shows the layout of property access to the 
building areas and demonstrates they comply 
with Table E2 and the plan has been certified by 
an accredited person. 

A condition is recommended for inclusion in any 
permit issued requiring construction of the 
compliant access to the lot proper for Lot 1 and 
to the existing dwelling on the balance lot prior 
to the sealing of the final plan of survey. 

Clause E1.6.3 - Subdivision: Provision of 
water supply for fire fighting purposes 

A1 – In areas serviced with reticulated water by 
the water corporation: 

(a) TFS or an accredited person certifies that 
there is an insufficient increase in risk from 
bushfire to warrant the provision of a water 
supply for fire fighting purposes; 

(b) A proposed plan of subdivision showing the 
layout of fire hydrants, and building areas, is 
included in a bushfire hazard management plan 
approved by the TFS or accredited person as 
being compliant with Table E4; or 

(c) A bushfire hazard management plan certified 
by the TFS or an accredited person 
demonstrates that the provision of water supply 
for fire fighting purposes is sufficient to manage 
the risks to property and lives in the event of a 
bushfire. 

A1 – N/A 
 

A2 – In areas that are not serviced by reticulated 
water by the water corporation: 

A2 – Complies  

The subdivision complies with A2 (b) as 
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Clause Compliance/Comments 

(a) The TFS or an accredited person 
certifies that there is an insufficient 
increase in risk from bushfire to warrant 
provision of a water supply for fire 
fighting purposes; 

(b) The TFS or an accredited person 
certifies that a proposed plan of 
subdivision demonstrates that a static 
water supply, dedicated to fire fighting, 
will be provided and located compliant 
with Table E5; or 

(c) A bushfire hazard management plan 
certified by the TFS or an accredited 
person demonstrates that the provision 
of water supply for fire fighting purposes 
is sufficient to manage the risks to 
property and lives in the event of a 
bushfire. 

proposed plan of subdivision demonstrates that 
a static water supply, dedicated to fire fighting, 
will be provided and located compliant with 
Table E5 and this plan has been approved by an 
accredited person as being compliant with Table 
E5. 

Compliant water supply arrangements for Lot 1 
will be required at the time of development. 

A condition is recommended for inclusion in any 
permit issued requiring the existing cottage and 
dwelling on the balance lot to be provided with a 
compliant water supply. 

E3.0 Landslide Code 

While part of CT 141484/3 is within a Landslide Hazard Area (low) and included in the proposed 
subdivision, the proposed subdivision creates no more than two lots located within a Low Landslide 
Hazard Area.   

Therefore, the proposal is exempt under Clause E3.4 (b). 

E5.0 Road and Railway Assets Code 

Clause E5.5.1 – Existing road accesses and 
junctions 

A1 – The annual average daily traffic (AADT) of 
vehicle movements, to and from a site, onto a 
category 1 or category 2 road, in an area subject 
to a speed limit of more than 60km/h , must not 
increase by more than 10% or 10 vehicle 
movements per day, whichever is the greater. 

A1 – N/A 

A2 – The annual average daily traffic (AADT) of 
vehicle movements, to and from a site, using an 
existing access or junction, in an area subject to 
a speed limit of more than 60km/h, must not 
increase by more than 10% or 10 vehicle 
movements per day, whichever is the greater. 

A2 – N/A 

A3 – The annual average daily traffic (AADT) of 
vehicle movements, to and from a site, using an 
existing access or junction, in an area subject to 
a speed limit of 60km/h or less, must not 
increase by more than 20% or 40 vehicle 
movements per day, whichever is the greater. 

A3 – Complies.  

The AADT increase from the 2 additional lots is 
up to 16 vehicle movements. 

Clause E5.6.1 - Development adjacent to 
roads and railways 

A1.1 – Except as provided in A1.2, the following 
development must be located at least 50m from 
the rail network, or a category 1 road or category 
2 road, in an area subject to a speed limit of 

A1.1 – N/A 
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Clause Compliance/Comments 

more than 60km/h: 

(a) new buildings; 

(b) other road or earth works; and 

(c) building envelopes on new lots. 

A1.2 – Buildings, may be: 

(a) located within a row of existing buildings 
and setback no closer than the 
immediately adjacent building; or 

(b) an extension which extends no closer 
than: 

(i) the existing building; or 

(ii) an immediately adjacent building. 

A1.2 – N/A 

Clause E5.6.2 - Road access and junctions 

A1 – No new access or junction to roads in an 
area subject to a speed limit of more than 
60km/h. 

A1 – Complies 

A2 – No more than one access providing both 
entry and exit, or two accesses providing 
separate entry and exit, to roads in an area 
subject to a speed limit of 60km/h or less. 

A2 – Complies 

Clause E5.6.4 - Sight distance at accesses, 
junctions and level crossings 

A1 – Sight distances at: 

(a) an access or junction must comply with the 
Safe Intersection Sight Distance shown in 
Table E5.1; and 

(b) rail level crossings must comply with 
AS1742.7 Manual of uniform traffic control 
devices - Railway crossings, Standards 
Association of Australia. 

A1 – Complies 

E6.0 Parking and Access Code 

Clause E6.7.1 - Number of vehicular 
accesses 

A1 – The number of vehicle access points 
provided for each road frontage must be no 
more than 1 or the existing number of vehicle 
access points, whichever is the greater. 

A1 – Complies.  

Clause E6.7.2 - Design of vehicular accesses 

A1 – Design of vehicle access points must 
comply with all of the following: 

(a) in the case of non-commercial vehicle 
access; the location, sight distance, width 
and gradient of an access must be 
designed and constructed to comply with 
section 3 – “Access Facilities to Off-street 
Parking Areas and Queuing Areas” of 
AS/NZS 2890.1:2004 Parking Facilities 
Part 1: Off-street car parking; 

A1 – Complies.  
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Clause Compliance/Comments 

(b) in the case of commercial vehicle access; 
the location, sight distance, geometry and 
gradient of an access must be designed 
and constructed to comply with all access 
driveway provisions in section 3 “Access 
Driveways and Circulation Roadways” of 
AS2890.2 - 2002 Parking facilities Part 2: 
Off-street commercial vehicle facilities. 

Clause E6.7.3 - Vehicular passing areas 
along an access 

A1 – Vehicular passing areas must: 

(a) be provided if any of the following applies 
to an access: 

(i) it serves more than 5 car parking 
spaces; 

(ii) is more than 30 m long; 

(iii) it meets a road serving more than 
6000 vehicles per day 

(b) be 6 m long, 5.5 m wide, and taper to the 
width of the driveway; 

(c) it meets a road serving more than 6000 
vehicles per day; 

(d) have the first passing area constructed at 
the kerb; 

(e) be at intervals of no more than 30 m along 
the access. 

A1 – Does not comply with (d).  

Clause E6.7.4 - On-site turning 

A1 – On-site turning must be provided to enable 
vehicles to exit a site in a forward direction, 
except where the access complies with any of 
the following: 

(a) it serves no more than two dwelling units; 

A1 – N/A 

Clause E6.7.14 - Access to a road 

A1 – Access to a road must be in accordance 
with the requirements of the road authority. 

A1 – Complies 

E7.0 Stormwater Management Code 

Clause E7.7.1 - Stormwater drainage and 
disposal 

A1 – Stormwater from new impervious surfaces 
must be disposed of by gravity to public 
stormwater infrastructure. 

A1 – Complies. Each lot is provided with a 
stormwater connection point. 

A2 – A stormwater system for a new development 
must incorporate water sensitive urban design 
principles R1 for the treatment and disposal of 
stormwater if any of the following apply: 

(a) the size of new impervious area is more 
than 600 m2; 

(b) new car parking is provided for more than 
6 cars; 

A2 – N/A 
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Clause Compliance/Comments 

(c) a subdivision is for more than 5 lots. 

A3 – A minor stormwater drainage system must 
be designed to comply with all of the following: 

(a) be able to accommodate a storm with an 
ARI of 20 years in the case of non-
industrial zoned land and an ARI of 50 
years in the case of industrial zoned land, 
when the land serviced by the system is 
fully developed; 

(b) stormwater runoff will be no greater than 
pre-existing runoff or any increase can be 
accommodated within existing or 
upgraded public stormwater infrastructure. 

A3 – Complies 

A4 – A major stormwater drainage system must 
be designed to accommodate a storm with an 
ARI of 100 years. 

A4 – N/A 

E10.0 Biodiversity Code 

The subject site is affected by this code; however no clearance and conversion or disturbance of 
native vegetation is relied upon as part of the subdivision or future development of the lots.  
Therefore, an assessment against the code is not required. 

E23.0 On-Site Wastewater Management Code 

Clause E.23.9.1 - Development Standards for 
New Lots 

A1 - A new lot must have an area no less than: 

5,000 m2. 

A1 – Does not comply, the three proposed lots 
are less than 5000m2 in area . 

A2 - Subdivision is not prohibited by the relevant 
zone standards. 

A2 – Complies 

Clause E.23.9.2 - Development Standards for 
New Boundaries 

A1 - A new boundary must have a separation 
distance from an existing land application area 
that complies with E.23.10.1 A3. 

A1 – Complies – The applicant has proposed to 
relocate the land application area servicing the 
existing dwelling to a new location that’s within 
the new proposed lot 1. 

Clause E23.10.1 – Land application areas 

A1 – Horizontal separation distance from a 
building to a land application area must comply 
with one of the following: 

(a) be no less than 6m; 

(b) be no less than; 

(i) 2m from an upslope or level building; 

(ii) if primary treated effluent be no less 
than 4m plus 1m for every degree of 
average gradient from a downslope 
building; 

(iii) if secondary treated effluent and 
subsurface application, no less than 
2m plus 0.25m for every degree of 
average gradient from a down slope 
building. 

A1 – Complies 
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Clause Compliance/Comments 

A2 – Horizontal separation distance from 
downslope surface water to a land application 
area must comply with any of the following: 

(a) be no less than 100m; 

(b) if the site is within a high rainfall area or 
the site soil category is 4, 5 or 6, be no 
less than the following; 

(i) if primary treated effluent standard or 
surface application, 50m plus 7m for 
every degree of average gradient from 
downslope surface water; 

(ii) if secondary treated effluent standard 
and subsurface application, 50m plus 
2m for every degree of average 
gradient from down slope surface 
water. 

(c) if the site is not within a high rainfall area 
or the site soil category is not 4, 5 or 6, be 
no less than the following; 

(i) if primary treated effluent 15m plus 7m 
for every degree of average gradient 
from downslope surface water; 

(ii) if secondary treated effluent and 
subsurface application, 15m plus 2m 
for every degree of average gradient 
from down slope surface water. 

A2 – Complies 

A3 – Horizontal separation distance from a 
property boundary to a land application area 
must comply with either of the following: 

(a) be no less than 40m from a property 
boundary; 

(b) be no less than: 

(i) 1.5m from an upslope or level 
property boundary; and 

(ii) if primary treated effluent 2m for every 
degree of average gradient from a 
downslope property boundary; or 

(iii) if secondary treated effluent and 
subsurface application, 1.5m plus 1m 
for every degree of average gradient 
from a downslope property boundary. 

A3 – Complies, Secondary treatment proposed 
and complies with setbacks. 

A4 – Horizontal separation distance from a 
downslope bore, well or similar water supply to a 
land application area must be no less than 50m. 

A4 – Complies 

A5 – Vertical separation distance between 
groundwater and a land application area must 
be no less than 1.5m. 

A5 – Complies 

A6 – Vertical separation distance between a 
limiting layer and a land application area must 
be no less than 1.5m. 

A6 – Does not comply 
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Clause Compliance/Comments 

A7 – The arrangement of a land application area 
must comply with both of the following: 

(a) not include areas beneath buildings, 
driveways or other hard stand areas; 

(b) have a minimum horizontal dimension of 
3m. 

A7 – Complies 

Note:  Codes not listed in this Checklist have been assessed as not being relevant to the assessment of this 
application. 
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PLANNING AUTHORITY SESSION ADJOURNS     
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OPEN SESSION RESUMES 

13 PETITIONS STILL BEING ACTIONED  

There are no petitions still being actioned. 

14 PETITIONS RECEIVED IN LAST PERIOD 

At the time the Agenda was compiled no Petitions had been received.  

15 OFFICERS REPORTS TO COUNCIL 

15.1 ANNUAL PLAN 2026/2027 

File Number: 25.3, 25.19 

Author: Sarah Vella, Executive Officer 

Authoriser: Dave Stewart, Chief Executive Officer  

  
Strategic Plan Reference 

Key Priority Area: 5.   Doing the essentials efficiently and effectively  so we can build for the 
future.  

Strategic Outcome: 5.4   Statutory and governance functions which are delivered to a high 
standard.  

 

1. PURPOSE 

1.1 The purpose of this report is to present Council’s Draft Annual Plan for 2026/27. 

2. BACKGROUND 

2.1 At the Council meeting on 15 June 2026, Council adopted the Estimates of Revenue and 
Expenditure for the 2026/27 financial year.  The approved Annual Estimates have been 
incorporated within the Annual Plan 2026/27.   

2.2 The proposed actions for 2026/27 were developed in conjunction with the 
abovementioned budget estimates, and are aligned to the Priorities and Outcome of the 
Strategic Plan 2025-2035.    

3. STATUTORY REQUIREMENTS 

3.1 Section 66 of the Local Government Act 1993 requires that Council prepare and maintain 
a Strategic Plan.  

3.2 Section 71 of the Local Government Act 1993 requires that Council adopt an Annual Plan.  
The Annual Plan is to be:  

(a) Consistent with the strategic plan; 

(b) Include a statement of the manner in which the council is to meet the goals and objectives of 

the strategic plan; 

(c) Include a summary of the estimates adopted under section 82; and 
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(d) Include a summary of the major strategies to be used in relation to the Council’s public 

health goals and objectives. 

4. DISCUSSION 

4.1 The Annual Plan 2026/27 highlights a summary of activities developed for delivery, in line 
with the Strategic Plan adopted by Council on 3 November 2025 (Minute C305/19-25 
refers). It identifies the key actions, projects and service improvements that Council will 
focus on during the year, while recognising that delivery will be influenced by available 
resources, external approvals, grant funding, procurement processes and operational 
demands. 

4.2 The activities highlighted in the Annual Plan are not an exhaustive list of Council’s 
programs for the coming year.  They provide a snapshot of activities that are to be 
implemented for each strategic priority. 

4.3 The Annual Plan has been redesigned to be more concise in terms of the activities 
highlighted, focusing on activities identified through the application of a robust 
prioritisation methodology as being most critical to Council’s achievement of strategic 
objectives. 

4.4 To provide a full picture of the work Council will undertake in the next year, the Annual 
Plan and Budget Estimates are supported by the inclusion of our current Service 
Catalogue and the 2026/27 Capital Works Budget. 

4.5 The final draft has been considered by Councillors through the workshop process and has 
been refined to improve clarity, strengthen alignment with strategic outcomes and provide 
a more readable public document. 

5. FINANCE 

5.1 The Annual Plan incorporates the Estimates of Revenue and Expenditure for the 2026-27 
financial year, as approved by Council on 15 June 2026 (Minute C194/11-2026 refers). 

6. ENVIRONMENT 

6.1 There are no environmental matters associated with this report. 

7. COMMUNICATION AND CONSULTATION 

7.1 Extensive community consultation was undertaken in developing the Kingborough Council 
Strategic Plan 2025-2035. As the first Annual Plan to deliver against that plan, this 
document translates those long-term priorities into a focused set of actions for the 
2026/27 financial year. 

7.2 The Annual Plan will be placed on Council’s website and printed copies made for any 
person who requires a copy.   

8. RISK 

8.1 Following the adoption of the Budget Estimates, which were developed in conjunction with 
the annual planning process, there is no risk in adopting the Annual Plan.   

9. CONCLUSION 

9.1 The Annual Plan, including the summary of Strategic Actions and Estimates, Service 
Catalogue and Capital Works Budget, describes Council’s main activities for the 2026/27 
financial year.   
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10. RECOMMENDATION 

That in accordance with Section 71 of the Local Government Act 1993, Council adopts the 
Annual Plan for the 2026/27 financial year and instructs the Chief Executive Officer to: 

a) Make a copy of the Annual Plan available for public inspection at the Civic Centre and on 
Council’s website; and 

b) Provide a copy of the Annual Plan to the Director of Local Government and to the Director 
of Public Health. 

ATTACHMENTS 

1. Annual Plan 2026/27     
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15.2 CUSTOMER SERVICE CHARTER 

File Number: 12.127 

Author: Daniel Smee, Director Governance, Recreation & Property Services 

Authoriser: Dave Stewart, Chief Executive Officer  

  
Strategic Plan Reference 

Key Priority Area: 5.   Doing the essentials efficiently and effectively  so we can build for the 
future.  

Strategic Outcome: 5.4   Statutory and governance functions which are delivered to a high 
standard.  

 

1. PURPOSE 

1.1 The purpose of this report is to provide a review and update of Council’s Customer 
Service Charter Policy. 

2. BACKGROUND 

2.1 Council’s Customer Service Charter was first developed in 2005 and has been subject to 
periodic review thereafter. 

3. STATUTORY REQUIREMENTS 

3.1 Section 339F of the Local Government Act 1993 requires Council to adopt a Customer 
Service Charter and review it within 12 months after a council election. 

3.2 Under Section 19 of the Workplace Health and Safety Act 2012 (WHS Act) Council has a 
primary duty to ensure, so far as reasonably practical, the health and safety of workers 
and other people in the workplace.   

3.3 This duty includes, so far as reasonably practicable, the provision and maintenance of a 
work environment without risks to health and safety. 

4. DISCUSSION 

4.1 A copy of policy with tracked changes, along with the updated version are provided as 
attachments to this report. 

4.2 The major change to the Charter is the addition of provisions relating to dealing with 
unreasonable customer behaviour. 

4.3 Staff may be exposed to unreasonable customer behaviour while performing their duties, 
including aggression, threats and other inappropriate conduct.  

4.4 In some cases, unreasonable customer behaviour can also result in a disproportionate 
use of Council resources, particularly where a matter has been thoroughly considered and 
a reasonable response has already been provided. 

4.5 The provisions for managing unreasonable customer behaviour that have been included 
in the revised policy aim to uphold the rights of customers, while protecting staff from 
harm, stress, or undue pressure. 

4.6 The definitions of unreasonable customer behaviour and the procedures for dealing with 
the same have been developed in accordance with guidelines prepared by the 
Commonwealth Ombudsman. 
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4.7 Inclusion of these procedures within Council’s Customer Service Charter maintains 
transparency, accountability, and consistency in how unreasonable customer behaviour is 
managed by Council. 

4.8 Several other Tasmanian councils have adopted similar policy measures to manage 
unreasonable customer behaviour. 

4.9 No changes to the service delivery time frames contained within the Charter have been 
made as they are considered to be in line with contemporary expectations.  

5. FINANCE 

5.1 There are no financial implications associated with this matter. 

6. ENVIRONMENT 

6.1 There are no environmental issues involved in the update of the charter. 

7. COMMUNICATION AND CONSULTATION 

7.1 The Charter contains details on communication standards with Council and is available for 
download on Council’s website or for viewing at the Civic Centre in hard copy. 

8. RISK 

8.1 Council has a duty under the Workplace Health and Safety Act 2012 to develop and 
implement policies to protect the safety of staff.   

8.2 This involves addressing risks associated with interactions with customers, including 
psychosocial hazards. 

9. CONCLUSION 

9.1 Council’s Customer Service Charter has been updated to include provisions for managing 
unreasonable customer behaviour. 

10. RECOMMENDATION 

That the updated Customer Service Charter Policy (as attached to this report) bE endorsed. 

 

ATTACHMENTS 

1. Customer Service Charter with Tracked Changes   
2. Updated Customer Service Charter    
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EXISTING CHARTER WITH TRACK CHANGES 

 

 

 

 

 

Customer Service Charter Policy 

 

 

 

 

 

 

Policy No: 1.6 

Approved by Council: October 2024August 2026 

New Review Date: October 2027August 2027 

Minute No: C308/19-2024TBA 

ECM File No: 12.127 

Version: 32.0 

Responsible Officer: Director Governance, Recreation & Property 

Services 

Strategic Plan Reference: 5.4 Statutory and governance 

functions which are delivered to a 

high standard1.5  An active and healthy 
community, with vibrant, clean local areas 
that provide social, recreational and economic 
opportunities. 
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1. POLICY STATEMENTS 

1.1 We are committed to the timely, efficient, and consistent delivery of quality services which places 
“Our community at the heart of everything we do” and “Makes Kingborough a great place to live”. 

1.2 1.2 We will ensure that all customer contact is fair, friendly, informative and efficient.   We are 
committed to driving a culture of continuous improvement and excellence in service delivery to 
meet the changing needs of our customers and the community. 

1.3 1.3 We strive to provide a positive customer experience, however in the instances where 
customers are dissatisfied, we welcome their complaints and will take all possible steps to achieve 
a resolution. 

2. DEFINITIONS 

2.1 Council means Kingborough Council 

2.2 Customer means Ratepayers, individuals, groups or businesses to whom Council provides 
services. 

2.3 Infrastructure means Council owned or leased assets including but not limited to: roads; 
footpaths; drains; signs; and public facilities. 

2.4 Service means systems provided, or work undertaken, by Council on behalf of its customers. 

3. OBJECTIVES 

3.1 The Customer Service Charter provides a framework for defining service delivery standards, the 
rights of our customers, and how complaints from customers will be handled. 

3.2 Promote safe, respectful and constructive communication between customers and Council 
employees. 

3.3 Uphold the rights of all customers where possible, while protecting staff from harm, stress, or 
undue pressure. 

3.4 Maintain transparency, accountability, and consistency in how unreasonable customer behaviour 
is managed by Council. 

4. SCOPE 

4.1 This policy applies to all service requests, enquiries and complaints made by customers in relation 
to Council services. 

4.2 The Policy applies to all Council employees who interact with customers on behalf of the Council. 
It is relevant across all service areas and communication channels, including in-person, telephone, 
written, and digital interactions.  

4.3 The policy provides Council employees with a process to manage incidents of unreasonable 
customer behaviour in a safe, professional, reasonable and consistent manner, while wherever 
possible and appropriate, maintaining customer access to services. 

5. PROCEDURE (POLICY DETAIL) 

5.1 Service Standards 

5.1.1 When you deal with Council, we will: 

i. treat you politely and with respect,  

ii. provide prompt, relevant, accurate and professional advice,  

iii. maintain your privacy,  

iv. keep you informed if the resolution to your enquiry is being delayed.  
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5.1.2 Where an enquiry is of a complex nature, or a meeting with a specific officer is required, 
customers are requested to make a prior appointment. 

5.1.3 Response Times 

i. Council undertakes a wide variety of activities which vary both in complexity and 
time taken to complete.  

ii. Council’s schedule of processing/response times provides a guide to the most 
common service requests, with target times for completion or resolution.   This 
schedule is included as Appendix A to this Policy.  

5.1.4 Accessibility 

i. We will make our services accessible for our customers by supplementing in-person 
contact options with a range of on-line and voice based payment, request, 
application and information services.  

5.2 Our Expectations of our Customers 

5.2.1 To help us to help you, we ask that you: 

i. Report any damage to, or failure of, Council’s infrastructure or property.  

ii. Treat our staff with mutual respect.  

iii. Provide complete details of your service request or complaint.  

iv. Respect the privacy and rights of other people.  

v. Make an appointment for a complex enquiry or need to see a specific Officer.  

vi. When necessary, contact the Officer nominated on any correspondence.  

5.3 Customer Service Process 

5.3.1 When a customer contacts Council by phone or in person we aim to resolve your query at 
the first point of contact. 

5.3.2 When a customer contacts Council about a failure of Council’s infrastructure or service, 
such as potholes in a road, an uneven footpath, or barking dog, this will be treated in the 
first instance as a Service Request. 

5.3.3 A Service Request may be lodged in person or by mail, telephone, email, on-line and 
through the National Relay Service but not through social media (see 5.6 Communication 
with Council).   

5.3.4 The customer will receive confirmation that a Service Request has been lodged (if 
required).  

5.3.5 The Customer Service Unit will allocate a Service Request to the appropriate department 
or Officer.  The unit will monitor the request and strive to ensure that action is taken in 
accordance with the Service Standard (Appendix A), and this Charter. 

5.4 Complaints 

5.4.1 If a customer contacts Council and is dissatisfied with the outcome of a service request, or 
the quality of an action, decision or policy made by the Council, Council staff or Council 
Contractor, the matter will be treated as a complaint.   

5.4.2  We will attempt to resolve simple complaints such as a missed bin collection or follow-up 
of an outstanding request at the time you contact us. 

5.4.3 More complex complaints will be referred to the responsible department for action and 
responded to within 15 working days. 
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5.4.4 If you remain dissatisfied with the outcome of a complaint, options are provided for your 
complaint to be independently reviewed.  

5.4.5 Full details about how Council will deal with your complaint are contained within 
Council’s Complaints Management Policy 1.20. 

5.4.6 Council does not use social media to respond to complaints.  Customers are encouraged 
to lodge these online or in writing to ensure that they can be captured and assigned to 
the appropriate staff member for attention. 

5.5 Reporting 

5.5.1 We are committed to using requests and complaints data to improve decision-making, 
business processes and customer service. 

5.5.2 The Chief Executive Officer will ensure that appropriate request and complaint 
management systems are in place and utilised to enable this to occur. 

5.5.3 The number and nature of complaints received will be reported quarterly and included in 
the Annual Report. 

5.6 Communication with Council 

5.6.1 In person:  

i. Civic Centre, 15 Channel Highway, Kingston Tasmania from 8.30am to 5pm Monday 
to Friday except public holidays. 

ii. Bruny Island Service Centre, Main Road, Alonnah from 8:30am to 5pm Monday to 
Friday except public holidays. 

5.6.2 Mail: Kingborough Council, Locked Bag 1, Kingston, Tasmania 7050 

5.6.3 Telephone: (03) 6211 8200 from 8:30am to 5:00pm Monday to Friday.   Council provides 
an After-Hours Emergency Service on the same number.  

5.6.4 email to kc@kingborough.tas.gov.au   

5.6.5 Internet: www.kingborough.tas.gov.au 

5.6.6 Facebook: www.facebook.com/KingboroughTas 

5.6.7 Instagram: www.instagram.com/kingboroughtas/ 

5.6.8 If you have specific communication needs or barriers, we can assist by using:  

i. TTY users can phone 13 36 77 then ask for (03) 6211 8200 

ii. Speak & Listen (speech-to-speech) users can phone 1300 555 727 then ask for (03) 
6211 8200 

iii. Internet relay users can connect to the National Relay Service website 
https://www.infrastructure.gov.au/media-technology-
communications/phone/services-people-with-disability/accesshub/national-relay-
service then ask for (03) 6211 8200.  You may need to register for this service. 

5.7 Unreasonable Customer Behaviour 

The following customer behaviours are defined to be unreasonable:  

5.7.1 Behaviour that gives rise to safety concerns – Behaviour that raises health and safety 
concerns for a Council employee, such behaviour can include (but not be limited to) the 
following: 

5.7.1.1 Physical assault or threat to assault. 

5.7.1.2 Unsolicited contact, touching, personal favours.  
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5.7.1.3 Verbal abuse, aggressive tone, passive aggressive behaviour or veiled threats. 

5.7.1.4 Stalking. 

5.7.1.5 Sexual harassment. 

5.7.1.6 Behaviour that has potential to have detrimental impacts, or actually results in 
detrimental impacts, to the psycho-social safety of Council employees.  

5.7.1.7 Intimidation - veiled threats or actions to directly or indirectly intimidate. 

5.7.2 Behaviour that places unreasonable demand on resources - Behaviour that results in 
resource equity issues or disrupts service delivery for the organisation. Excessive contact 
or forum shopping (contacting multiple Council employees and/or elected members to 
seek different outcomes). 

5.7.3 False Statements - Statements that are false and/or with misleading statements and 
repeated anonymous complaints without evidentiary basis. 

5.7.4 Failure to accept decision - Repeatedly raising the same issue or refuses to accept 
reasonable explanations or final decisions from Council about a complaint they have 
made.  

5.7.5 Unrealistic expectations - Forcefully insisting on outcomes or actions that are unrealistic, 
inappropriate, or beyond the organisation’s capacity, including emotional manipulation or 
demands for disproportionate service levels. 

5.7.6 Behaviour aimed to intimidate – Repeated passive or assertive customer behaviour, 
displayed through statements or actions, aimed at compromising a Council employee’s 
employment at Council without any underlying evidentiary basis.   

5.7.7 Lack of Cooperation - Providing disorganised or incomplete information, refusing to 
follow reasonable processes, or acting in ways that obstruct resolution. 

5.7.8 Irrational arguments - Allegations or arguments that are illogical, trivial, false, 
inflammatory, or based on conspiracy theories, and which unreasonably consume staff 
time and resources. 

5.8 Management of Unreasonable Customer Behaviour 

The following are management options that can be used under the Policy, to address unreasonable 
customer behaviour: 

5.8.1 Request to cease behaviour – if the customer behaviour relates to a matter outlined 
within Section 5.1.1 of this Policy, then this option may be the first step in managing the 
unreasonable customer behaviour. 

5.8.2 Limiting who contact can be made with - limiting a customer to a sole contact person or 
staff member in our Council. 

5.8.3 Restricting what can be raised – restricting the subject matter of communications that 
we will consider and respond to. 

5.8.4 Limiting when contact is made – limiting a customer’s contact with our Council to a 
particular time, day, or length of time, or curbing the frequency of their contact with us. 

5.8.5 Limiting where they can make contact – limiting the locations where Council will conduct 
face- to-face interviews to secured facilities or areas of the office. 

5.8.6 Limiting how they can make contact – limiting or modifying the forms of contact that the 
customer can have with us. This can include modifying or limiting face-to-face interviews, 
telephone, and written communications, prohibiting access to our premises, contact 
through a representative only, taking no further action or terminating provision of 
services altogether. 
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5.9 Right of Appeal 

5.9.1 Customers who have their access changed or restricted may appeal a decision to change 
or restrict their access to Council services.  This review will be undertaken by a 
Departmental Director who was not involved in the original decision to change or restrict 
the customer’s access.   

5.9.2 The outcome of the appeal will be provided to the appellant within 21 days of Council’s 
receipt of the appeal.  

5.9.3 A review from an oversight agency such as the Ombudsman can be adopted by the 
impacted customer.  

5.10 Review of Management Option 

5.10.1 All cases involving a restriction of customer access will be reviewed every 12 months after 
the service change or restriction was initially imposed or upheld.  

5.10.2 Criteria to be considered during a review  

5.10.2.1 Whether the customer has had any contact with the council during the 
restriction period. 

5.10.2.2 The nature of the customer’s conduct during the restriction period. 

5.10.2.3 Any information or arguments put forward by the customer for review. 

5.10.2.4 Any other information that may be relevant in the circumstances 

5.10.3 Notifying Customer of Outcome of Review 

5.10.3.1 The customer will be advised of the outcome of their review using an 
appropriate method of communication, as well as a written letter explaining the 
outcome. The review letter will: 

5.10.3.2 Briefly explain the review process. 

5.10.3.3 Identify the factors that have been considered during the review. 

5.10.3.4 Explain the decision or outcome of the review and the reasons for it. 

5.10.3.5 Explain the appeals option for the customer, notably contact with the 
Ombudsman. 

5.10.3.6 If the outcome of the review is to maintain or modify the restriction, the 
review letter will also: 

5.10.3.7 Indicate the nature of the new or continued restriction. 

5.10.3.8 State the duration of the new restriction period. 

5.10.3.9 Provide the name and contact details of the CEO or relevant officer who the 
customer can contact to discuss the letter. 

5.11 Privacy Information Protection 

5.11.1 Personal Information provided by a customer to Council is protected in accordance with 
the requirements of the Personal Information Protection Act 2004 and the Right to 
Information Act 2009. 

6. GUIDELINES 

6.1 Commonwealth Ombudsman Unreasonable Complainant Conduct Fact Sheet. 

1.1 Nil. 

7. COMMUNICATION 
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7.1 All staff, Councillors and Customers, members of the public. Available free of charge at the Civic 
Centre and on Council’s Web Site. 

8. LEGISLATION 

8.1 Local Government Act 1993 section 339 (F) – Customer Service Charter. 

8.2 Local Government (General Regulations) 2005 – Regulation 31 - Customer Service Charter. 

8.3 Personal Information Protection Act 2004. 

8.4 Right to Information Act 2009. 

9. RELATED DOCUMENTS 

9.1 Policy 9.14: Employee Code of Conduct Administrative Policy. 

9.2 Code of Conduct for Councillors. 

9.3 Policy 9.20: Workplace Behaviour Administrative Policy. 

9.4 Policy 1.4: Public Interest Disclosures Policy & Procedures. 

9.5 Policy 1.20: Complaints Management Policy. 

9.6 Policy 3.16 Information Management Policy (Reporting section). 

10. AUDIENCE 

10.1 Public document. 
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Appendix A – Service Delivery Time Frames 
 

Service 
Response/Processing 
Time (working days)* 

Planning  

Process Development and Subdivision Application Assessment  30 

Process amendments to approved permit conditions 20 

Process Adhesion order application assessment 15 

Process Sealed Plan amendments 20 

                                (with hearing) 40 

Council sealing of final plans (Subdivision and Strata)  15 

Lodge a Part 5 agreement 10 

Refunds  

Bank & bond guarantees – (Includes inspection 10 days) 20 

Hall booking deposit – (includes inspection) 10 

Building  

Grant Building or Demolition Permit 7 

Issue Certificate of Completion for Building Work 5 

Issue Certificate of Completion for Demolition Work 14 

Amendments to approved building permit conditions 7 

Plumbing  

Assess plumbing application and issue Certificate of Likely Compliance – 
Notifiable Plumbing Work  

14 

Assess plumbing application and issue Plumbing Permit  21 

Assessment and issue of amendment to Notifiable Plumbing Work 14 

Assessment and issue of amendment to Plumbing Permit  21 

Issue Certificate of Completion (for notifiable or permit plumbing work) 5 

Plumbing Inspection from time of request 2 

Development Engineering  

Perform Subdivision inspection 5 

Process Works in Road Reserve application 3 
   

Health  

Process Special Plumbing Permit application 10 

Process Temporary food licence application 10 

Process Food licence application 10 

Investigate a noise complaint 5 

Investigate other environmental complaints 5 

Urgent environmental health issues are dealt with immediately upon receipt 
of complaint. 

1 
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Service 
Response/Processing 
Time (working days)* 

Natural Resource Management  

Tree removal applications 10 

Illegal tree removal 3 

Removal of declared weeds - inspection 5 
 

 

 Governance Recreation & Property Services   

Process a Right to Information request (where external referral is not 
required) 

10 

Investigate and respond to a Complaint 15 

Answer your phone call 1 Minute 

Return Phone Calls within 2 

Respond to general correspondence 10 

Process 337 or 132 Certificates 10 
  

Compliance  

Process Kennel licence application  30 

Barking dog complaint (initial inspection) 5 

Fire hazard (initial inspection) 5 

Dogs at large  1 

Dog attack  2 

By-Law Exemption 10 
  

Works  

Potholes in sealed and gravel roads - Inspect, assess and respond to customer. 

Add to a prioritised repair program based on risk assessment  
15 

Replace/repair damaged regulatory Street Signs – . e.g. Give-Way, Stop Signs, 
Keep Left  

5 

Replace/repair damaged Street/Place name Signs  30 

Missed Bin pickup Same day where possible. 
  

* Processing times may increase where: 

• Information provided by the customer or agent is incomplete and/or 
incorrect. 

• Inspections show non-compliance and/or the requirement of remedial 
works 
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UPDATED CHARTER FOR APPROVAL 

 

 

 

 

Customer Service Charter Policy 

 

 

 

 

 

 

Policy No: 1.6 

Approved by Council: August 2026 

New Review Date: August 2027 

Minute No: TBA 

ECM File No: 12.127 

Version: 3.0 

Responsible Officer: Director Governance, Recreation & Property 

Services 

Strategic Plan Reference: 5.4 Statutory and governance functions which 
are delivered to a high standard 
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1. POLICY STATEMENTS 

1.1 We are committed to the timely, efficient, and consistent delivery of quality services which places 
“Our community at the heart of everything we do” and “Makes Kingborough a great place to live”. 

1.2 We will ensure that all customer contact is fair, friendly, informative and efficient.   We are 
committed to driving a culture of continuous improvement and excellence in service delivery to 
meet the changing needs of our customers and the community. 

1.3 We strive to provide a positive customer experience, however in the instances where customers 
are dissatisfied, we welcome their complaints and will take all possible steps to achieve a 
resolution. 

2. DEFINITIONS 

2.1 Council means Kingborough Council 

2.2 Customer means Ratepayers, individuals, groups or businesses to whom Council provides 
services. 

2.3 Infrastructure means Council owned or leased assets including but not limited to: roads; 
footpaths; drains; signs; and public facilities. 

2.4 Service means systems provided, or work undertaken, by Council on behalf of its customers. 

3. OBJECTIVES 

3.1 The Customer Service Charter provides a framework for defining service delivery standards, the 
rights of our customers, and how complaints from customers will be handled. 

3.2 Promote safe, respectful and constructive communication between customers and Council 
employees. 

3.3 Uphold the rights of all customers where possible, while protecting staff from harm, stress, or 
undue pressure. 

3.4 Maintain transparency, accountability, and consistency in how unreasonable customer behaviour 
is managed by Council. 

4. SCOPE 

4.1 This policy applies to all service requests, enquiries and complaints made by customers in relation 
to Council services. 

4.2 The Policy applies to all Council employees who interact with customers on behalf of the Council. 
It is relevant across all service areas and communication channels, including in-person, telephone, 
written, and digital interactions.  

4.3 The policy provides Council employees with a process to manage incidents of unreasonable 
customer behaviour in a safe, professional, reasonable and consistent manner, while wherever 
possible and appropriate, maintaining customer access to services. 

5. PROCEDURE (POLICY DETAIL) 

5.1 Service Standards 

5.1.1 When you deal with Council, we will: 

i. treat you politely and with respect,  

ii. provide prompt, relevant, accurate and professional advice,  

iii. maintain your privacy,  

iv. keep you informed if the resolution to your enquiry is being delayed.  

5.1.2 Where an enquiry is of a complex nature, or a meeting with a specific officer is required, 
customers are requested to make a prior appointment. 



Ordinary Council Meeting Agenda No. 15  17 August 2026 

 

Page 111 

5.1.3 Response Times 

i. Council undertakes a wide variety of activities which vary both in complexity and 
time taken to complete.  

ii. Council’s schedule of processing/response times provides a guide to the most 
common service requests, with target times for completion or resolution.   This 
schedule is included as Appendix A to this Policy.  

5.1.4 Accessibility 

i. We will make our services accessible for our customers by supplementing in-person 
contact options with a range of on-line and voice based payment, request, 
application and information services.  

5.2 Our Expectations of our Customers 

5.2.1 To help us to help you, we ask that you: 

i. Report any damage to, or failure of, Council’s infrastructure or property.  

ii. Treat our staff with mutual respect.  

iii. Provide complete details of your service request or complaint.  

iv. Respect the privacy and rights of other people.  

v. Make an appointment for a complex enquiry or need to see a specific Officer.  

vi. When necessary, contact the Officer nominated on any correspondence.  

5.3 Customer Service Process 

5.3.1 When a customer contacts Council by phone or in person we aim to resolve your query at 
the first point of contact. 

5.3.2 When a customer contacts Council about a failure of Council’s infrastructure or service, 
such as potholes in a road, an uneven footpath, or barking dog, this will be treated in the 
first instance as a Service Request. 

5.3.3 A Service Request may be lodged in person or by mail, telephone, email, on-line and 
through the National Relay Service but not through social media (see 5.6 Communication 
with Council).   

5.3.4 The customer will receive confirmation that a Service Request has been lodged (if 
required).  

5.3.5 The Customer Service Unit will allocate a Service Request to the appropriate department 
or Officer.  The unit will monitor the request and strive to ensure that action is taken in 
accordance with the Service Standard (Appendix A), and this Charter. 

5.4 Complaints 

5.4.1 If a customer contacts Council and is dissatisfied with the outcome of a service request, or 
the quality of an action, decision or policy made by the Council, Council staff or Council 
Contractor, the matter will be treated as a complaint.   

5.4.2  We will attempt to resolve simple complaints such as a missed bin collection or follow-up 
of an outstanding request at the time you contact us. 

5.4.3 More complex complaints will be referred to the responsible department for action and 
responded to within 15 working days. 

5.4.4 If you remain dissatisfied with the outcome of a complaint, options are provided for your 
complaint to be independently reviewed.  
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5.4.5 Full details about how Council will deal with your complaint are contained within 
Council’s Complaints Management Policy 1.20. 

5.4.6 Council does not use social media to respond to complaints.  Customers are encouraged 
to lodge these online or in writing to ensure that they can be captured and assigned to 
the appropriate staff member for attention. 

5.5 Reporting 

5.5.1 We are committed to using requests and complaints data to improve decision-making, 
business processes and customer service. 

5.5.2 The Chief Executive Officer will ensure that appropriate request and complaint 
management systems are in place and utilised to enable this to occur. 

5.5.3 The number and nature of complaints received will be reported quarterly and included in 
the Annual Report. 

5.6 Communication with Council 

5.6.1 In person:  

i. Civic Centre, 15 Channel Highway, Kingston Tasmania from 8.30am to 5pm Monday 
to Friday except public holidays. 

ii. Bruny Island Service Centre, Main Road, Alonnah from 8:30am to 5pm Monday to 
Friday except public holidays. 

5.6.2 Mail: Kingborough Council, Locked Bag 1, Kingston, Tasmania 7050 

5.6.3 Telephone: (03) 6211 8200 from 8:30am to 5:00pm Monday to Friday.   Council provides 
an After-Hours Emergency Service on the same number.  

5.6.4 email to kc@kingborough.tas.gov.au   

5.6.5 Internet: www.kingborough.tas.gov.au 

5.6.6 Facebook: www.facebook.com/KingboroughTas 

5.6.7 Instagram: www.instagram.com/kingboroughtas/ 

5.6.8 If you have specific communication needs or barriers, we can assist by using:  

i. TTY users can phone 13 36 77 then ask for (03) 6211 8200 

ii. Speak & Listen (speech-to-speech) users can phone 1300 555 727 then ask for (03) 
6211 8200 

iii. Internet relay users can connect to the National Relay Service website 
https://www.infrastructure.gov.au/media-technology-
communications/phone/services-people-with-disability/accesshub/national-relay-
service then ask for (03) 6211 8200.  You may need to register for this service. 

5.7 Unreasonable Customer Behaviour 

The following customer behaviours are defined to be unreasonable:  

5.7.1 Behaviour that gives rise to safety concerns – Behaviour that raises health and safety 
concerns for a Council employee, such behaviour can include (but not be limited to) the 
following: 

5.7.1.1 Physical assault or threat to assault. 

5.7.1.2 Unsolicited contact, touching, personal favours.  

5.7.1.3 Verbal abuse, aggressive tone, passive aggressive behaviour or veiled threats. 

5.7.1.4 Stalking. 



Ordinary Council Meeting Agenda No. 15  17 August 2026 

 

Page 113 

5.7.1.5 Sexual harassment. 

5.7.1.6 Behaviour that has potential to have detrimental impacts, or actually results in 
detrimental impacts, to the psycho-social safety of Council employees.  

5.7.1.7 Intimidation - veiled threats or actions to directly or indirectly intimidate. 

5.7.2 Behaviour that places unreasonable demand on resources - Behaviour that results in 
resource equity issues or disrupts service delivery for the organisation. Excessive contact 
or forum shopping (contacting multiple Council employees and/or elected members to 
seek different outcomes). 

5.7.3 False Statements - Statements that are false and/or with misleading statements and 
repeated anonymous complaints without evidentiary basis. 

5.7.4 Failure to accept decision - Repeatedly raising the same issue or refuses to accept 
reasonable explanations or final decisions from Council about a complaint they have made.  

5.7.5 Unrealistic expectations - Forcefully insisting on outcomes or actions that are unrealistic, 
inappropriate, or beyond the organisation’s capacity, including emotional manipulation or 
demands for disproportionate service levels. 

5.7.6 Behaviour aimed to intimidate – Repeated passive or assertive customer behaviour, 
displayed through statements or actions, aimed at compromising a Council employee’s 
employment at Council without any underlying evidentiary basis.   

5.7.7 Lack of Cooperation - Providing disorganised or incomplete information, refusing to 
follow reasonable processes, or acting in ways that obstruct resolution. 

5.7.8 Irrational arguments - Allegations or arguments that are illogical, trivial, false, 
inflammatory, or based on conspiracy theories, and which unreasonably consume staff 
time and resources. 

5.8 Management of Unreasonable Customer Behaviour 

The following are management options that can be used under the Policy, to address 
unreasonable customer behaviour: 

5.8.1 Request to cease behaviour – if the customer behaviour relates to a matter outlined 
within Section 5.1.1 of this Policy, then this option may be the first step in managing the 
unreasonable customer behaviour. 

5.8.2 Limiting who contact can be made with - limiting a customer to a sole contact person or 
staff member in our Council. 

5.8.3 Restricting what can be raised – restricting the subject matter of communications that 
we will consider and respond to. 

5.8.4 Limiting when contact is made – limiting a customer’s contact with our Council to a 
particular time, day, or length of time, or curbing the frequency of their contact with us. 

5.8.5 Limiting where they can make contact – limiting the locations where Council will conduct 
face- to-face interviews to secured facilities or areas of the office. 

5.8.6 Limiting how they can make contact – limiting or modifying the forms of contact that the 
customer can have with us. This can include modifying or limiting face-to-face interviews, 
telephone, and written communications, prohibiting access to our premises, contact 
through a representative only, taking no further action or terminating provision of 
services altogether. 

5.9 Right of Appeal 

5.9.1 Customers who have their access changed or restricted may appeal a decision to change 
or restrict their access to Council services.  This review will be undertaken by a 
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Departmental Director who was not involved in the original decision to change or restrict 
the customer’s access.   

5.9.2 The outcome of the appeal will be provided to the appellant within 21 days of Council’s 
receipt of the appeal.  

5.9.3 A review from an oversight agency such as the Ombudsman can be adopted by the 
impacted customer.  

5.10 Review of Management Option 

5.10.1 All cases involving a restriction of customer access will be reviewed every 12 months after 
the service change or restriction was initially imposed or upheld.  

5.10.2 Criteria to be considered during a review  

5.10.2.1 Whether the customer has had any contact with the council during the 
restriction period. 

5.10.2.2 The nature of the customer’s conduct during the restriction period. 

5.10.2.3 Any information or arguments put forward by the customer for review. 

5.10.2.4 Any other information that may be relevant in the circumstances 

5.10.3 Notifying Customer of Outcome of Review 

5.10.3.1 The customer will be advised of the outcome of their review using an 
appropriate method of communication, as well as a written letter explaining 
the outcome.  The review letter will: 

5.10.3.2 Briefly explain the review process. 

5.10.3.3 Identify the factors that have been considered during the review. 

5.10.3.4 Explain the decision or outcome of the review and the reasons for it. 

5.10.3.5 Explain the appeals option for the customer, notably contact with the 
Ombudsman. 

5.10.3.6 If the outcome of the review is to maintain or modify the restriction, the 
review letter will also: 

5.10.3.7 Indicate the nature of the new or continued restriction. 

5.10.3.8 State the duration of the new restriction period. 

5.10.3.9 Provide the name and contact details of the CEO or relevant officer who the 
customer can contact to discuss the letter. 

5.11 Privacy Information Protection 

5.11.1 Personal Information provided by a customer to Council is protected in accordance with 
the requirements of the Personal Information Protection Act 2004 and the Right to 
Information Act 2009. 

6. GUIDELINES 

6.1 Commonwealth Ombudsman Unreasonable Complainant Conduct Fact Sheet. 

7. COMMUNICATION 

7.1 All staff, Councillors and Customers, members of the public. Available free of charge at the Civic 
Centre and on Council’s Web Site. 

8. LEGISLATION 

8.1 Local Government Act 1993 section 339 (F) – Customer Service Charter. 
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8.2 Local Government (General Regulations) 2005 – Regulation 31 - Customer Service Charter. 

8.3 Personal Information Protection Act 2004. 

8.4 Right to Information Act 2009. 

9. RELATED DOCUMENTS 

9.1 Policy 9.14: Employee Code of Conduct Administrative Policy. 

9.2 Code of Conduct for Councillors. 

9.3 Policy 9.20: Workplace Behaviour Administrative Policy. 

9.4 Policy 1.4: Public Interest Disclosures Policy & Procedures. 

9.5 Policy 1.20: Complaints Management Policy. 

9.6 Policy 3.16 Information Management Policy (Reporting section). 

10. AUDIENCE 

10.1 Public document. 
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Appendix A – Service Delivery Time Frames 
 

Service 
Response/Processing 
Time (working days)* 

Planning  

Process Development and Subdivision Application Assessment  30 

Process amendments to approved permit conditions 20 

Process Adhesion order application assessment 15 

Process Sealed Plan amendments 20 

                                (with hearing) 40 

Council sealing of final plans (Subdivision and Strata)  15 

Lodge a Part 5 agreement 10 

Refunds  

Bank & bond guarantees – (Includes inspection 10 days) 20 

Hall booking deposit – (includes inspection) 10 

Building  

Grant Building or Demolition Permit 7 

Issue Certificate of Completion for Building Work 5 

Issue Certificate of Completion for Demolition Work 14 

Amendments to approved building permit conditions 7 

Plumbing  

Assess plumbing application and issue Certificate of Likely Compliance – 
Notifiable Plumbing Work  

14 

Assess plumbing application and issue Plumbing Permit  21 

Assessment and issue of amendment to Notifiable Plumbing Work 14 

Assessment and issue of amendment to Plumbing Permit  21 

Issue Certificate of Completion (for notifiable or permit plumbing work) 5 

Plumbing Inspection from time of request 2 

Development Engineering  

Perform Subdivision inspection 5 

Process Works in Road Reserve application 3 
   

Health  

Process Special Plumbing Permit application 10 

Process Temporary food licence application 10 

Process Food licence application 10 

Investigate a noise complaint 5 

Investigate other environmental complaints 5 

Urgent environmental health issues are dealt with immediately upon receipt 
of complaint. 

1 
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Service 
Response/Processing 
Time (working days)* 

Natural Resource Management  

Tree removal applications 10 

Illegal tree removal 3 

Removal of declared weeds - inspection 5 
 

 

 Governance Recreation & Property Services   

Process a Right to Information request (where external referral is not 
required) 

10 

Investigate and respond to a Complaint 15 

Answer your phone call 1 Minute 

Return Phone Calls within 2 

Respond to general correspondence 10 

Process 337 or 132 Certificates 10 
  

Compliance  

Process Kennel licence application  30 

Barking dog complaint (initial inspection) 5 

Fire hazard (initial inspection) 5 

Dogs at large  1 

Dog attack  2 

By-Law Exemption 10 
  

Works  

Potholes in sealed and gravel roads - Inspect, assess and respond to customer. 

Add to a prioritised repair program based on risk assessment  
15 

Replace/repair damaged regulatory Street Signs – . e.g. Give-Way, Stop Signs, 
Keep Left  

5 

Replace/repair damaged Street/Place name Signs  30 

Missed Bin pickup Same day where possible. 
  

* Processing times may increase where: 

• Information provided by the customer or agent is incomplete and/or 
incorrect. 

• Inspections show non-compliance and/or the requirement of remedial 
works 
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15.3 SOCIAL MEDIA POLICY 

File Number: 12.298 

Author: Sam Adams, Communications Lead 

Authoriser: Daniel Smee, Director Governance, Recreation & Property Services  

  
Strategic Plan Reference 

Key Priority Area: 5.   Doing the essentials efficiently and effectively  so we can build for the 
future.  

Strategic Outcome: 5.2   Council is a desirable place to work.  

 

1. PURPOSE 

1.1 The purpose of this report is to introduce a Social Media Policy for both Councillors and 
staff which provides a consistent, professional and informed approach to online 
engagement. 

1.2 The policy has been designed to provide transparency, direction and guidance for 
professional conduct, community engagement, and reputational management across 
Council. 

2. BACKGROUND 

2.1 Currently social media guidance is incorporated into the internal employees ICT use policy 
document, with no separate policy existing for Councillors. 

2.2 The development of this policy has been informed by best-practice examples from other 
councils, including George Town, Derwent Valley, Latrobe, Kentish, Glenorchy, Burnie 
City Council, and guidance from the Local Government Association of Tasmania (LGAT) 
which all provide a policy for both Councillors and employees. 

3. STATUTORY REQUIREMENTS 

3.1 This policy has been informed by, and ensures compliance with, the Local Government 
Act 1993, which imposes statutory duties on Councillors to act lawfully, ethically, and in 
ways that uphold public trust. 

4. DISCUSSION 

4.1 Council values social media as a powerful tool for building meaningful, two-way 
conversations with our community to share information, consult on decisions, and improve 
access to Council services.  

4.2 The policy applies to any social media communication that directly or indirectly references 
Kingborough Council, including its operations, decisions, services, or community matters 
associated with the organisation.  

4.3 It applies to all social media activity by employees and Councillors, whether undertaken 
during work or personal time, and regardless of whether Council-owned or personal 
devices are used. 

4.4 It covers official Council social media accounts, including posting, commenting, and 
account management activities. 
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4.5 It establishes a consistent approach for employees and Councillors, clearly outlining that 
breaches on social media, such as disrespectful comments, disclosure of confidential 
information, or political bias, may result in Code of Conduct complaints or disciplinary action. 

4.6 Social media expectations within this policy are aligned with statutory duties under the 
Local Government Act 1993, reinforcing governance standards and the Councillor Code of 
Conduct. 

4.7 The policy clearly states that employees and Councillors must not disclose confidential 
information obtained through oral discussions, emails, or Council documents. This 
requirement aligns with the Employee Code of Conduct Administrative Policy (Section 3), 
the Local Government Code of Conduct, and the Councillor Workshop Policy. 

4.8 This policy draws on findings from the High Court of Australia’s decision in Fairfax Media 
Publications Pty Ltd v Voller (2021) which confirmed that owners or administrators of 
Facebook pages can be held legally responsible for comments posted by third parties on 
their pages, even if they didn’t write or know about the comments. 

4.9 The policy includes a requirement that Councillors and employees do not tag or identify 
individuals in social media posts and instead refer to positions or titles. This measure is 
designed to protect personal privacy, reduce the risk of online harassment. 

4.10 The policy supports Council’s Work Health and Safety obligations by requiring councillors 
and employees to take reasonable care that their social media activity does not cause 
harm to others, including psychosocial impacts such as stress or harassment. This 
ensures online engagement remains safe, respectful, and compliant with legislative 
duties. 

5. FINANCE 

5.1 There are no financial implications associated with the development of this policy. 

6. ENVIRONMENT 

6.1  There are no environmental matters that are specifically covered by this policy. 

7. COMMUNICATION AND CONSULTATION 

7.1 A comprehensive internal consultation process was undertaken to ensure the policy 
reflected the needs and perspectives of the organisation. 

7.2 If approved, the policy will be supported by a training and awareness program to ensure 
all new and existing employees and Councillors understand their responsibilities and 
obligations when using social media. 

8. RISK 

8.1 Failure to implement this policy and clearly define boundaries and best-practice behaviour 
for social media use presents significant risks to Council. 

8.2 Risks include reputational damage from inappropriate or unprofessional posts, breaches 
of confidentiality, increased Code of Conduct complaints, and potential legal exposure 
under defamation and anti-discrimination laws.   

8.3 Unregulated activity may also lead to operational disruption through misinformation, as 
well as cybersecurity and privacy vulnerabilities. 

8.4 Establishing clear guidelines mitigates these risks and ensures responsible, consistent 
engagement across all platforms. 
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9. CONCLUSION 

9.1 The adoption of this policy is important to providing clear boundaries and best-practice 
guidance for Councillors and employees when engaging online.  

9.2 Implementing this policy provides guidelines for both employees and Councillors to reduce 
risks associated with reputational damage, confidentiality breaches, legal exposure, and 
operational disruption, while promoting consistent, responsible communication that 
strengthens community trust. 

10. RECOMMENDATION 

That Council’s Social Media Policy for Employees and Councillors 1.27 (as attached to this 
report) be endorsed. 

 

ATTACHMENTS 

1. Social Media Policy Employees and Councillors    
  
  



Ordinary Council Meeting Agenda No. 15  17 August 2026 

 

Page 121 

 

 

 

 

Social Media Policy 

Employees and Councillors 

 

 

 

 

 

 

 

 

 

Policy No: 1.27  

Approved by Council: August 2026 

New Review Date: August 2028 

Minute No: TBA 

ECM File No: 12.298 

Version: 1.0 

Responsible Officer: Communications Lead 

Strategic Plan Reference: 2.5 Council is a desirable place to work, attracting 

committed and engaged staff through progressive 
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1. POLICY STATEMENT 

1.1 Kingborough Council recognises the opportunities social media provides to engage in meaningful, 
two-way communication with the community.   

1.2 Social media is one of the communication tools, service avenues and consultation methods used 
by both employees and councillors to improve access to and delivery of Council’s key services.  

1.3 Council also acknowledges the organisational value offered by social media for networking, 
recruitment, professional development, employee engagement, collaboration and innovation.  

1.4 This policy provides guidance to employees and councillors on communicating with the 
community through social media where reference is made, directly or indirectly, to Kingborough 
Council, its operations, decisions, services, or community matters connected to the organisation.  

2. DEFINITIONS 

2.1 Social media means internet and mobile based platforms for creating, sharing, and discussing 
content (e.g. Including but not limited to:  Facebook, Instagram, LinkedIn, YouTube, X/Twitter, 
blogs, forums).  

2.2 Authorised Officer means an employee authorised by Council’s Chief Executive Officer to post, 
moderate, or respond on behalf of Council on social media.  

2.3 Administrator means a person with account management access to official Council social media 
channels.  

2.4 CEO means the Chief Executive Officer being the General Manager as appointed by the 
Kingborough Council pursuant to section 61 of the Local Government Act 1993 (TAS).  

3. OBJECTIVE 

This policy aims to: 

3.1 Provide clear expectations for professional and personal use of social media. 

3.2 Promote appropriate and responsible use of social media. 

3.3 Promote an informed approach to social media use to minimise the risk of spreading 
misinformation or misuse. 

3.4 Protect and enhance the reputation of Council. 

3.5 Manage risks, including legal, reputational, and operational impacts from social media use. 

3.6 Promote a safe and positive online environment. 

4. SCOPE 

4.1 This policy applies to the individuals listed below, when initiating or responding to 
communications with the community via social media, where reference is made, directly or 
indirectly, to Council, its operations, decisions, services or community matters relating to the 
Council.  

4.2 Who: 

4.2.1 Employees regardless of whether they work full-time, part-time or casual. 

4.2.2 Councillors (elected members). 
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4.3 When: 

4.3.1 Both professional and personal use of social media, whether during work or personal time, 
and whether accessed via Council-owned or personal devices, where the content relates to 
Council business, Council employees, Councillors, Council decisions, Council services, 
Council resources, or a person’s role with Council. 

4.3.2 This Policy does not seek to regulate purely private social media activity that has no 
connection to Council. However, personal social media activity may fall within this Policy 
where it refers directly or indirectly to Council matters or may reasonably affect Council’s 
reputation, governance, legal obligations, workplace relationships, employee wellbeing or 
public confidence in Council. 

4.3.3 Corporate use when posting, commenting, or managing official Council social media 
accounts. 

5. PRINCIPLES 

5.1 All social media activity relating to the scope of this document must: 

5.1.1 Be accurate and respectful; information must be factual, professional, and courteous. 

5.1.2 Uphold Council values as per Council’s Strategic Plan. 

5.2 Protect confidentiality: 

5.2.1 Do not disclose sensitive or confidential information that has been acquired through oral 
discussions, email or Council documents as defined in the Employee Code of Conduct 
Administrative Policy section 3 and the Local Government Code of Conduct and Councillor 
Workshop Policy. 

5.3 Be relevant and relate to Council services, activities, or important community information. 
(Communications and Engagement Policy V1.3). 

5.4 Avoid conflicts of interest; declare and manage any potential conflicts. (Employee Code of 
Conduct 3.3 & Councillor Local Government Code of Conduct). 

5.5 Comply with any applicable laws including but not limited to defamation, privacy, copyright, WHS 
and anti-discrimination (see section 10). 

5.6 Nothing in this Policy prevents Councillors from scrutinising Council performance, advocating for 
constituents, expressing disagreement with Council decisions, or participating in public debate. 
Councillors are elected representatives and may comment on Council decisions, processes, 
services and performance.  However, Councillors are expected to do so in a way that is lawful, 
accurate, respectful and consistent with the Councillor Code of Conduct. Public comment should 
be directed at Council decisions, processes, services or performance rather than personally 
targeting individual Council employees. 

6. PROCEDURE 

6.1 Councillors: 

6.1.1 Not engage in or encourage behaviour that breaches this policy. 

6.1.2 Ensure that social media use complies with the Local Government Code of Conduct, 
applicable laws, and relevant legal and risk considerations outlined in section 11. 
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6.1.3 When expressing views about Council-related matters in a personal capacity, Councillors 
must clearly state that the views expressed are their own and are not the official position of 
Council, unless the Councillor is expressly authorised to speak on behalf of Council.  

6.1.4 A suitable disclaimer is: 

“The views expressed are my individual comments and opinions, not the official position of 
Council.” 

6.1.5 Are not to use social media to influence decisions in which they have a conflict of interest 
or to pre-empt a Council decision.  

6.1.6 Must not publish content about Council employees, Councillors or Council business that is 
personal, offensive, inflammatory, bullying, harassing, defamatory, discriminatory or 
intentionally disparaging. 

6.1.7 Must comply with any reasonable direction issued by the Chief Executive Officer to amend 
or remove social media content that is determined to be in breach of this policy.  

6.1.8 Where social media content published, shared or controlled by a Councillor creates a real 
or foreseeable risk to the health and safety of Council employees, Councillors or other 
persons, the Chief Executive Officer may request that the content be removed, amended or 
corrected. Such a request will be made having regard to Council’s obligations under the 
Work Health and Safety Act 2012 and associated WHS incident management processes. 

6.1.9 Where content does not raise a workplace health and safety concern, but appears 
inconsistent with this Policy, the Councillor Code of Conduct, confidentiality obligations, 
privacy requirements, defamation law or other governance obligations, the Chief Executive 
Officer may request that the Councillor amend or remove the content. 

6.1.10 If the matter is not resolved, it may be managed through the applicable statutory, Code of 
Conduct, workplace health and safety, legal or governance process 

6.1.11 Must not establish or use fake, anonymous or misleading accounts, identities or third-party 
arrangements to deceive others about Council business, Council processes, Council identity, 
or the person’s authority or role in relation to Council. 

6.1.12 Must not disclose confidential or internal information, including any content acquired 
through staff emails, unless it has been explicitly approved for public distribution.  

6.1.13 Must not use Council branding or intellectual property without permission. 

6.2 Managers/supervisors: 

6.2.1 Promote this policy within their area of responsibility. 

6.2.2 Address potential policy breaches promptly and appropriately (see section 7). 

6.3 Employees: 

6.3.1 Are not to engage in or encourage behaviour that breaches this policy. 

6.3.2 When performing official duties, ensure that your use of social media does not violate 
applicable laws. 

6.3.3 Must comply with any reasonable direction issued by the Chief Executive Officer to amend 
or remove social media content that is determined to be in breach of this policy. 
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6.3.4 Must not establish or use fake, anonymous or misleading accounts, identities or third-party 
arrangements to deceive others about Council business, Council processes, Council identity, 
or the person’s authority or role in relation to Council. 

6.3.5 Must not publish content about Council employees, Councillors or Council business that is 
personal, offensive, inflammatory, bullying, harassing, defamatory, discriminatory or 
intentionally disparaging. 

6.3.6 Must not tag work colleagues into posts, comments, or discussions on official Council social 
media platforms. 

6.4 Authorisation 

6.4.1 All corporate accounts must be approved by the Communications Lead or the CEO. 

6.4.2 Only Authorised Officers may post, respond, or moderate on behalf of Council. 

6.4.3 The CEO can implement additional operational procedures relating to Council’s use of social 
media without amending this policy. 

6.5 Emergency Communication 

6.5.1 Individuals covered by this Policy must not create or publish original content relating to any 
emergency incident, natural disaster or public safety matter unless authorised or instructed 
by the Municipal Emergency Management Coordinator, the Chief Executive Officer, or 
another authorised emergency management authority. 

6.5.2 Councillors and employees may share official Council communications or information 
issued by authorised emergency service agencies to support coordinated public messaging. 
Care must be taken not to speculate, duplicate unverified information, or publish content 
that may conflict with official emergency communications. 

6.6 Content Standards 

6.9.1 Authorised Officers: 

i. Use approved branding, logos, and style guidelines. 

ii. Must remain politically neutral, factual and consistent with adopted Council 
positions. 

iii. Must ensure official Council channels are not to be used to promote, endorse, 
advantage or disadvantage any Councillor, candidate, political party, campaign group 
or election position. 

iv. Credit original sources and comply with copyright requirements. 

v. Be factual and relevant to the topic. 

vi. Do not use abusive, obscene, defamatory, or discriminatory language. 

6.9.2 Councillors: 

i. Do not use branding, logos, unless performing official duties. 

ii. Credit original sources and comply with copyright requirements. 

iii. Do not use abusive, obscene, defamatory, or discriminatory language. 
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6.7 Responding to the public 

6.7.1 Authorised Officers: 

i. If a response is required, ensure that this is delivered promptly, professionally, and 
courteously. 

ii. Direct service requests, complaints, or formal submissions to official Council 
channels.  

iii. Avoid engaging in arguments or debates. 

iv. When referring to Council employees in social media content about Council matters, 
positions, titles, business units or official roles should be used rather than personal 
names. 

v. Council employees must not be named, tagged, photographed, identified or 
otherwise personally referenced unless authorised, required for official Council 
business, already approved for public release, or otherwise lawful and appropriate in 
the circumstances. 

vi. Implement a risk-based strategy for comment moderation (see section 7).  

6.7.2 Employees: (excluding Authorised officers) must not: 

i. Provide advice on behalf of Council to public comments. 

ii. Must not tag work colleagues into posts, comments, or discussions on official Council 
social media platforms to avoid exposing individuals to online abuse, unintended 
identification in sensitive matters, or confusion about Council positions and 
responsibilities. 

6.7.3 Councillors: 

i. When making any reference, direct or indirect, to Council, its operations, staff, or 
procedures, Councillors must follow the principles outlined in Section 4 of this Policy. 
This ensures consistency, professionalism, and compliance with established 
guidelines. 

ii. Direct service requests, complaints, or formal submissions to official Council 
channels. 

iii. Council positions, titles, or official roles may be referenced; however, personal 
names must not be used. 

6.8 AI – Artificial Intelligence 

6.8.1 With the increasing availability and use of artificial intelligence (AI) tools to generate 
images, video, audio and written content, Council recognises the need to ensure AI-
generated material used across social media and digital communication channels is 
accurate, ethical, transparent and does not mislead the community or undermine public 
trust in Council communications. 

6.8.2 Councillors and Staff: 

i. All AI-generated imagery must be generic in nature and must not be capable of 
impersonation or being reasonably mistaken for identifiable Councillors, employees, 
or community members without their explicit prior consent. 
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ii. AI-generated content including imagery and audio must not be used in a manner that 
could misrepresent Council operations, mislead the public, damage public trust, 
create reputational harm, or spread misinformation or deceptive content. 

7. MONITORING AND EVALUATION 

7.1 Social media content should never be assumed to be private, even where it is posted in a private 
or closed group. Content posted in private groups, closed pages, messaging groups or similar 
forums may be copied, screenshotted, forwarded or republished without the author’s knowledge 
or consent. 

7.2 Where such content relates to Council matters and creates legal, governance, reputational, 
privacy or workplace health and safety risks, it may be considered under this Policy. 

7.3 This policy promotes a risk-based approach to moderation taking into consideration that:   

7.3.1 Corporate accounts will be monitored on business days during business hours or more 
regularly during emergencies. 

7.3.2 Corporate accounts may be monitored outside of business hours on occasion.  

7.3.3 The Communications team will track engagement metrics for quarterly and annual 
reporting. 

7.3.4 All corporate accounts must include an automatic message that tells people how often the 
account is checked and directs service requests or complaints to official Council channels. 

7.3.5 Administrators will maintain records of significant online interactions. 

7.4 Authorised Officers will: 

7.4.1 Remove and/or block users who post content which are deemed to be Illegal, offensive, 
discriminatory, defamatory, or misleading. 

7.4.2 Delete/hide spam, promotions, irrelevant links, content unrelated to the original social 
media post or Council activities. 

7.4.3 Delete/hide content breaching privacy, confidentiality, or platform terms of use. 

7.4.4 Where content may involve a threat, harassment, discrimination, defamation, privacy 
breach, confidentiality breach, staff targeting, legal risk or workplace health and safety risk, 
take reasonable steps to preserve a record of the content before it is hidden or removed. 

7.4.5 Content that is reasonably critical of Council, Council decisions, services, processes or 
performance will not be removed merely because it is critical. Such content may only be 
hidden, removed or moderated where it breaches this Policy, applicable law, platform 
rules, or creates a safety, privacy, confidentiality, defamation, discrimination or other 
material risk.  

7.5 Councillors: 

7.5.1 Must be responsible for taking reasonable steps to moderate social media accounts, pages 
or groups they control where those channels are used for Council-related purposes in 
accordance with documents outlined in Section 9 and 10. 

7.5.2 This does not require continuous monitoring or guarantee that inappropriate comments 
will never occur. However, Councillors should act within a reasonable time after becoming 
aware of content on their account, page or group that may be unlawful, defamatory, 
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discriminatory, harassing, privacy-breaching, confidential, threatening, misleading, 
personally targeted at Council employees, or otherwise inconsistent with this Policy. 

7.5.3 Where a Councillor becomes aware of content that may create a legal, governance or 
workplace health and safety risk, they should consider removing, hiding, correcting or 
otherwise managing the content and, where appropriate, seek advice from the Chief 
Executive Officer or Communications Lead. 

7.5.4 Must comply with any reasonable direction issued by the Chief Executive Officer to amend 
or remove social media content that is determined to be in breach of this policy. 

8. TRAINING 

8.1 Council will ensure all new employees and new Councillors receive a copy of this policy as part of 
their induction. 

8.2 The Communications and People and Safety team will ensure that this policy is regularly 
communicated with all affected people covered by this policy. 

8.3 That this policy is acknowledged by all affected employees and Councillors. 

9. ENFORCEMENT AND BREACHES 

9.1 Persons covered by this policy, who breach this policy may (as is appropriate and as applicable) be 
subject to appropriate disciplinary action. 

9.2 Employees and Councillors who observe any social media content that may contravene this policy 
should immediately report the perceived breach to their manager or the Communications Lead (in 
the case of employees) or the CEO (in the case of Councillors) for investigation and appropriate 
action. 

9.3 Legal responsibility for social media content will depend on the circumstances and applicable law. 
Content published on personal social media accounts may expose the individual, and in some 
circumstances Council, to legal, governance, reputational or workplace health and safety risk. 

9.4 Serious breaches may: 

9.4.1 Expose individuals to legal proceedings; and 

9.4.2 Make Council vicariously liable for the conduct of others. 

9.5 Reporting of Breaches: 

9.5.1 Employees and Councillors who observe any social media content that may contravene this 
policy should immediately report the perceived breach to their manager or the 
Communications Lead (in the case of employees) or the CEO (in the case of Councillors) for 
investigation and appropriate action. 

9.6 Employee: 

9.6.1 Breaches may result in disciplinary action under Council’s Workplace Behaviour 
Administrative Policy 9.20, Work Health and Safety (WHS) Act 2012 and the Employee Code 
of Conduct Administrative Policy 9.14. 

9.7 Councillors: 

9.7.1 Breaches by Councillors may result in action under the applicable Councillor Code of 
Conduct, Local Government Act 1993, Work Health and Safety Act 2012, privacy, 
defamation, anti-discrimination or other relevant legal or governance processes. 
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9.8 Where social media content creates an actual or potential workplace health and safety risk, the 
matter may also be recorded and managed through Council’s WHS incident management 
processes. 

9.9 Where appropriate, Council may seek legal advice or refer a matter to an external authority, 
including WorkSafe Tasmania, Tasmania Police, the relevant electoral authority, or another 
regulator. 

10. LEGAL AND RISK CONSIDERATIONS 

10.1 All persons covered by this Policy must comply with applicable laws, regulations, codes, Council 
policies and lawful directions relevant to their role or circumstances. Relevant legal and risk 
considerations include, but are not limited to: 

10.1.1 Defamation: You may be found to be liable for any defamatory comments you post or 
allow to remain visible. 

10.1.2 Privacy: Do not disclose personal or sensitive information including identifying employees 
by name (refer to the Personal Information Protection Act 2004). 

10.1.3 Copyright: Obtain permission before using protected material. 

10.1.4 Anti-discrimination: It’s unlawful to treat someone unfairly or harass them because of 
attributes such as race, gender, disability, age, religion, or sexual orientation. 

10.1.5 Contempt: Publicising court orders or matters under consideration by the courts. 

10.2 Security:  

10.2.1 Protect login credentials and be alert to phishing, malware, and other online risks.  

10.2.2 Authorised Officers are to use 2 factor authentication when using login credentials and 
operating corporate accounts. 

11. RELATED DOCUMENTS 

11.1 Employee Code of Conduct Administrative Policy 9.14; 

11.2 Local Government Code of Conduct; 

11.3 Workplace Behaviour Administrative Policy 9.20; 

11.4 ICT Usage Administrative Policy 9.2; 

11.5 Disciplinary Administrative Policy 9.12; 

11.6 Communications and Engagement Policy; 

11.7 Customer Service Charter; 

11.8 Councillor Workshop Policy 1.19; 

11.9 Code of Conduct for Councillors V4; 

11.10 Work Health and Safety Policy V 4; 

11.11 Work Health and Safety Act 2012 (TAS). 
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14.4 PUBLIC ART GUIDELINES 

File Number: 5.582 

Author: Danielle Gilbert-Beynon, Arts & Events Officer 

Authoriser: Carol Swards, Coordinator Community Services and Hub  

  
Strategic Plan Reference 

Key Priority Area: 4.   Fostering a welcoming, vibrant and thriving Kingborough.  

Strategic Outcome: 4.3   A shared narrative that reflects the municipality’s identity, values, history 
and aspirations.  

 

1. PURPOSE 

1.1 The purpose of this report is to review the current Kingborough Public Art and Art 
Collection Policy 4.9 and consider its replacement with the proposed Public Art Guidelines 
(“the guidelines”). 

2. BACKGROUND 

2.1 Kingborough Council owns and continues to acquire a variety of artworks for public 
display and enjoyment throughout the municipality. This includes artworks featured as part 
of the Kingborough Art and Sculpture Trail, launched in 2025, as well as four murals 
recently commissioned in Kingston and Blackmans Bay. 

2.2 At the Council meeting on 27 July 2020 Council endorsed the new Kingborough Public Art 
and Art Collection Policy 4.9 (the Policy). 

2.3 The Policy was developed to outline the requirements as to how public artwork will be 
acquired, commissioned, maintained and managed by Council. 

2.4 The Policy was due for review in August 2025. 

3. STATUTORY REQUIREMENTS 

3.1 There are no statuary requirements relating to this report, the policy or proposed 
guidelines. 

4. DISCUSSION 

4.1 Council’s ongoing acquisition and installation of public art has made a valuable 
contribution to the community. These initiatives have enriched the municipality's cultural 
landscape while also supporting and celebrating local artists and businesses. Examples 
include the purchase of sculptures from Art Farm Birchs Bay as part of the recently 
launched Kingborough Arts and Sculpture trail, which encourages residents and visitors to 
explore different parts of the municipality. Public art projects, including murals, have also 
contributed to improved amenity, the prevention of graffiti and were developed with the 
involvement of local young people. 

4.2 It is recommended that the current Kingborough Public Art and Art Collection Policy 4.9  be 
replaced with Public Art Guidelines. A formal policy is considered unnecessary, and the 
Guidelines would provide a more flexible and practical framework for Council, developers, 
community organisations and local businesses seeking to commission public art. 

4.3 The proposed Public Art Guidelines would support and encourage the creation of new 
public art commissions for installation within Kingborough's public spaces. These 
commissions may include permanent, temporary and ephemeral works such as 
sculptures, murals and artistic installations located in streets, buildings, parks and 
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reserves throughout the municipality. The guidelines would also provide clear direction on 
the planning, procurement, installation and ongoing management of public art projects. 

4.4 The proposed Guidelines are attached as Attachment 1. A marked-up copy identifying the 
requirements of the current Kingborough Public Art and Art Collection Policy 4.9 proposed 
to be retained, amended or removed is attached as Attachment 2 and the current Policy is 
attached as Attachment 3.   

4.5 Many of the key principles and requirements contained in the current Policy have been 
retained in the proposed Guidelines, including: 

• Council's commitment to enhancing public spaces through the delivery of high-
quality public art that benefits the community and supports Tasmanian artists. 

• Requirements relating to the safety, durability and ongoing maintenance of public 
artworks. 

• Council's ongoing responsibility for the management of the public art collection. 

• Continued provision of design, installation and urban design advice to artists, 
businesses and developers. 

• Requirements for stakeholders to obtain all necessary permits and approvals for 
public art installations within public spaces, including assessment by relevant 
Council officers where required. 

• Council oversight of the acquisition and deaccessioning of public artworks, including 
the recording of decisions relating to relocation, storage and disposal. 

• Recognition of artists' copyright and intellectual property rights through appropriate 
supporting documentation. 

• Support for Aboriginal public art commissions, promoting cultural diversity and 
inclusion.   

4.6 The proposed Guidelines also introduce several new and expanded considerations, 
including: 

• Promoting opportunities for disabled artists and improving accessibility for visitors 
viewing the art. 

• Encouraging commissioned and acquired artworks to be original, one-off works that 
are not duplicated or reproduced. 

• Ensuring public art is appropriate for a broad and diverse audience, respects 
community standards and cultural sensitivities, prioritises safety, and contributes 
positively to the public realm. 

• Ensuring all public art has the appropriate permits and approvals in place. 

4.7 Council will apply the Guidelines when commissioning and managing public art projects. 
While the Guidelines are not enforceable requirements for external parties, they provide 
practical guidance and best-practice information for artists and will support high-quality 
public art outcomes that complement the character and amenity of the municipality. 

4.8 Procedures relating to the maintenance, selection, approval, records and installation of 
Council-owned public artworks will be retained as internal operational procedures 
managed by the Community Services and Hub team. 

4.9 All proposed acquisitions of public art by Council will continue to be reviewed and 
approved by the Manager Community Services and Hub, Director Environment, 
Development and Community, Chief Executive Officer and Mayor prior to acquisition. 
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5. FINANCE 

5.1 There are no financial implications associated with the recommendations of this report. 

6. ENVIRONMENT 

6.1 There are no environmental implications associated with the recommendations of this 
report. 

7. COMMUNICATION AND CONSULTATION 

7.1 Informal consultation has been undertaken on an ongoing basis with local artists and 
businesses through the delivery of relevant arts projects and activities. Feedback received 
indicates that the proposed Guidelines will provide greater flexibility and opportunity for 
the commissioning of new public art. 

7.2 The Public Art Guidelines will be made available to stakeholders seeking to commission 
new public art. Artists, local businesses, developers and community groups will be able to 
access the Guidelines through Council’s website and at Council customer service 
locations. 

7.3 All Council owned public artworks will continue to be recorded within Council’s asset 
management system and promoted through printed publications, Council’s website and 
other appropriate communication channels. 

7.4 Council staff will continue to identify, develop and deliver new public art initiatives in 
consultation with relevant stakeholders, community groups and artists. 

8. RISK 

8.1 No risks have been identified in relation to this report.  

9. CONCLUSION 

9.1 The proposed Guidelines provide a practical and flexible framework for the planning, 
commissioning, installation and management of public art across the municipality. The 
Guidelines retain the key principles and requirements of the existing Policy while 
improving accessibility for artists, developers, businesses and community organisations.  

9.2 Replacing the current Public Art Policy with the proposed Guidelines will support the 
delivery of high-quality public art, encourage new commissions and promote art 
installations that complement existing public artworks and contribute positively to the 
character and amenity of the local area. 

10. RECOMMENDATION 

That Council 

(a) Retire the current Kingborough Public Art and Art Collection Policy 4.9; 

(b) Endorse the Public Art Guidelines attached to this report; 

(c) Authorise the publication of the Public Art Guidelines on Council's website. 

 

ATTACHMENTS 

1. Existing Public Art and Art Collection Policy   
2. Existing Policy with Marked Up Changes   
3. Proposed Public Art Guidelines     
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EXISTING POLICY  
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TRACK CHANGES 

 

POLICY SECTION COMMENTS 
1 - POLICY STATEMENT: 

 
 

All incorporated into 
proposed guidelines 
except for 1.1. 

2 - DEFINITIONS: 
 

 
 

Definitions have not 
been carried over to 
proposed guidelines. 

3 - OBJECTIVE 

 

 
 

All incorporated into the 
proposed Guidelines. 
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4 – SCOPE: 

 
 

All have been 
incorporated except for 
4.6. 

5 – PROCEDURE 

 

5.1 – 5.4: retained (wording 
adjusted) 
 
5.5:  retained (wording 
adjusted).  Artist to have 
ideally have ties to 
community rather lived or 
worked in Kingborough.  Now 
includes recognising 
Aboriginal stories and 
heritage.  
 
5.6 – 5.7: retained (wording 
adjusted). 
 
Also now includes; 
Permit requirements 
Celebration of 
Aboriginal art, stories 
and culture 
Access considerations 
Originality 
Signage 
- Appropriateness 
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6 - ROLES AND RESPONSABILITIES: 
 

 

Not retained in 
Guidelines will be 
contained in internal 
procedure 

7 - COMMUNICATION: 

 
 

Not retained in 
Guidelines will be 
contained in internal 
procedure 

8 – LEGISLATION 
8.1  Nil 

NA 

9 – RELATED DOCUMENTS 

 
 

NA 

10 – AUDIENCE 
10.1 Public 

NA 
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Proposed Public Art and Art Collection Guidelines 

1.  Who are the guidelines for? 

• Kingborough Council employees who manage the commission of Public Art consisting of 
sculptures, murals, and integrated art, displayed in public spaces across the municipality. 

• Private developers, local businesses, landowners, and artists who may use these guidelines when 
proposing public art projects. Guidelines will ensure alignment with Council’s urban design aims. 

2.  What is the purpose of the guidelines? 

The purpose of these guidelines is to provide a framework for how public art is acquired, commissioned, 

managed and maintained in Kingborough. They are used by Council when making decisions about public 

art and the management of its public art collection. They may also be used as guidance by developers, 

businesses, community groups, landowners and artists proposing public art projects. 

The guidelines aim to: 

• Support best practice in the acquisition, commissioning and management of public art. 

• Provide clear processes for managing and maintaining Council's public art collection. 

• Increase community access to, enjoyment of, and understanding of public art. 

• Reflect and celebrate the diverse cultural interests of the Kingborough community. 

• Support Tasmanian artists, particularly First Nations and Kingborough-based artists, through the 
acquisition and commissioning of their work. 

Adhering to these guidelines will ensure that public art continues to play a vital role in shaping 

Kingborough as a vibrant, inclusive and connected community with a strong sense of place. 

3.  How to use the guidelines: 

The Public Art Guidelines are applicable to: 

• All permanent, temporary, and ephemeral artworks managed by Council in the public realm. 

• Any public artworks required as part of new development, building, and planning processes. 

• New public art proposals on significant private sites within the municipality. 

• All aspects of managing the Public Art Collection, including acquisition, commissioning, and 
deaccessioning. 

• All forms of public art, including murals, sculptures, statues, industrial design elements, and 
two- and three-dimensional work. 

• Consideration of each guideline should be made alongside the relevant Council Strategies. 

4.  Public Art Guidelines: 

• The acquisition, commission, and management of public art should maintain a high-standard. 

• The acquisition and implementation of new public art should aim to enhance community identity 
and diversity. 

• New public art should aim to reflect or respond to the community, history or environment of 
Kingborough, including opportunities to recognise and celebrate Aboriginal stories and culture. 
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• Appropriate permits, permissions must be in place for all public art. 

• Tasmanian artists including First Nations and Kingborough-based artists should be supported 
through strategic acquisition and commissions. 

• Equal opportunities for disabled artists and visitor access should be considered. 

• Council will maintain a diverse public art collection which includes both professional and 
community artworks that demonstrate excellence in medium, concept, design, or subject matter. 

• All Council commissions, be it temporary or permanent artworks, will aim to enhance public 
spaces and support cultural tourism,  

• It is recommended that all commissioned or acquired works must be original, one-off pieces and 
not be duplicated or re-produced.  

• The integration of public art in public spaces will consider significant or high-visibility locations to 
maximise community engagement.  

• Council’s Public art collection will provide clear signage that is consistent with colour, design, 
typeface and font standards. 

• Public art should be appropriate for a broad, diverse audience, respecting community standards, 
cultural sensitivities, safety, and contributing positively to the public realm. 

• Public art should be constructed from materials and finishes that are reasonably durable, weather-
resistant, and capable of maintaining structural integrity and appearance over time. 

• For Council: 

- New public art acquisitions, installation and maintenance will be coordinated by Councils 

Arts Officer, Urban Design Officer and Manager Works Department.  

- All public art acquisitions must be reviewed and approved prior to acceptance. Approval is 

required from Council’s Manager of Community Services, Director of Environment, 

Development and Community, Chief Executive Officer, and Mayor of Kingborough. 

- Deaccessioning of artworks may occur if the work: 

o No longer meets the acquisition criteria. 

o The ongoing maintenance or storage costs become unreasonable. 

o The supporting documentation is missing. 

o The artwork is damaged beyond repair, destroyed, missing or stolen. 

o Changes to a site prevent safe installation. 

o The artwork becomes a public safety risk. 

o The artwork is at significant risk of damage. 

5.  Interested in installing public art?  

Please contact Kingborough Council Arts and Events Officer at artsinfo@kingborough.tas.gov.au or 

phone (03) 6211 8229. 

 
  

mailto:artsinfo@kingborough.tas.gov.au
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15.5 PIERSONS POINT OBSERVATION FORT 

File Number: 22.327 

Author: Daniel Smee, Director Governance, Recreation & Property Services 

Authoriser: Dave Stewart, Chief Executive Officer  

  
Strategic Plan Reference 

Key Priority Area: 3.   Caring for where we live and preparing for the future.  

Strategic Outcome: 3.2   A community that has a well-developed sense of natural and cultural 
heritage.  

 

1. PURPOSE 

1.1 The purpose of this report is to consider options in relation to the WWII fort at Piersons 
Point. 

2. BACKGROUND 

2.1 At the Council meeting of 17 November 2025, Mr Harry Hale asked a Question Without 
Notice in relation to a tree impacting on the WWII Observation Fort at Piersons Point. 

3. STATUTORY REQUIREMENTS 

3.1 The fort is heritage listed (see Tasmanian Heritage Register Datasheet) and there are 
requirements under the Historic Cultural Heritage Act 1995 in relation to any alterations to 
the structure. 

3.2 A Minor Works Permit has been obtained from the Tasmanian Heritage Council to 
undertake repairs to the building. 

4. DISCUSSION 

4.1 Following the concerns raised by Mr Hale, officers undertook an inspection of the fort and 
observed several cracks in the walls of the structure. 

4.2 Burbury Consulting was contracted to undertake a structural assessment of the fort to 
determine both the immediate and longer term risks associated with public access to the 
building. 

4.3 Their report (see attached) concluded that “At present, there is no evidence of imminent 
collapse or that the building poses unacceptable risk to the public and that access needs 
to be restricted”. 

4.4 However, the report also found that the primary driver of structural movement is the 
adjacent eucalypt trees and that continued growth of these will continue to impact on the 
building which “may lead to progressive structural failure and potential collapse”. 

4.5 On the recommendation of the engineers, an arboricultural assessment of the trees was 
sought (see attached report). 

4.6 The Arboricultural Report concluded that the trees “are reasonably healthy” with “no 
obvious features that would be cause for concern”. 

4.7 However, the report concurred with the findings of the engineer in that future growth of the 
trees will further disrupt the structure of the fort. 
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4.8 The removal of dead limbs from the trees as recommended in the Arboricultural Report 
has been completed. 

4.9 Further advice has been obtained from Burbury Engineers to assist with the determination 
of options available to Council, details of which are summarised below: 

a) Do nothing and continue to monitor the deterioration of the structure; 

b) Restrict public access to the fort by means of fencing; 

c) Remove the trees, undertake minor repairs and install structural props; 

d) Retain the trees, undertake minor repairs, install structural props and continue to 
monitor the condition of the building; or 

e) Retain the trees, undertake major repairs to the building and continue to monitor its 
condition. 

4.10 Of the options identified above, the risk of doing nothing is considered unacceptably high, 
whilst restriction of public access would be both undesirable and logistically difficult. 

4.11 Given the high conservation value of the trees and the fact that the arboricultural 
assessment found them to be healthy, there is a strong argument for retaining them. 

4.12 On the flipside, the trees are the primary driver for the deterioration of the building, and 
their removal addresses this issue. 

4.13 There is an obvious conflict between the conservation value of the trees and the heritage 
value of the fort. 

4.14 Regardless of whether the trees are retained or removed, there is a need to install bracing 
(in the form of steel supports) to ensure the structural integrity of the building. 

4.15 On balance it is considered that retention of the trees, undertaking minor repairs (including 
the installation of structural props) and ongoing monitoring of the condition of the building 
is the most appropriate for the foreseeable future. 

5. FINANCE 

5.1 The cost of installing steel support columns and undertaking minor repairs to the building 
is estimated at $10,000. 

5.2 The cost of removing the trees is estimated at $5,000. 

5.3 The cost of undertaking major repair/structural work is estimated at $33,500. 

5.4 The fort is not currently listed on Council’s asset register but is on Council owned land and 
by virtue of this is deemed to be a Council asset. 

5.5 No budget allocation has been made for this project in the 2026/27 financial year and 
therefore an adjustment to the Capital budget would be required to undertake any 
remedial work. 

6. ENVIRONMENT 

6.1 There are two trees impacting on the fort.  The first is a mature Eucalyptus obliqua 
(Stringybark) and the second a mature Eucalyptus viminalis (White Gum).  Both have high 
conservation value. 
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6.2 Eucalyptus viminalis trees are significant habitat for forty-spotted pardalote which are 
known to be found in the area and any impacts to these trees should be avoided where 
possible. 

7. COMMUNICATION AND CONSULTATION 

7.1 The Tasmanian Heritage Council has been consulted in relation to this matter. 

8. RISK 

8.1 There is a public safety risk if works to address the structural integrity of the fort are not 
undertaken. 

9. CONCLUSION 

9.1 The WWII observation fort at Piersons Point is being impacted on by adjoining eucalypt 
trees. 

9.2 These trees have high conservation value and have been assessed as being healthy. 

9.3 In balancing the conflicting values of conservation and heritage, it is considered that the 
best compromise is to retain the trees and undertake measures to maintain the structural 
integrity of the fort so that it public access can be continued. 

10. RECOMMENDATION 

That Council: 

a) Agrees to retain the Eucalyptus viminalis and Eucalyptus obliqua trees adjoining the 
Piersons Point WWII observation fort for the foreseeable future; 

b) Approves an allocation of $10,000 to undertake minor repairs to the structure, including 
the installation of structural support columns; and 

c) Notes that ongoing monitoring of the condition of the fort will be undertaken that may 
result in further recommendations with respect to either retention of the trees or further 
remediation works to the building.  

 

ATTACHMENTS 

1. Engineer's Report   
2. Arboricultural Report   
3. Tasmanian Heritage Report    
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15.6 APPENDICES 

RECOMMENDATION 

That the Appendices attached to the Agenda be received and noted. 

16 NOTICES OF MOTION 

16.1 BRUNY ISLAND PROTECTIONS 

The following Notice of Motion was submitted by Cr Cordover: 

RECOMMENDATION 

That Kingborough Council 

1. Directs the Chief Executive Officer (CEO) to immediately commence strategic work to develop 
an island-wide Bruny Island Strategic Environmental Planning Framework and Structure Plan 
(the Framework). The Framework shall serve as the evidence-based foundation for any future 
Specific Area Plan (SAP) or planning controls designed to protect the island's unique 
environmental, landscape, and settlement values. 

2. Allocates a dedicated operational budget within the next quarterly budget review (or from 
unallocated strategic planning reserves) to fully fund this project, including the procurement of 
any independent ecological assessments, visual impact analyses, and landowner consultation 
services deemed necessary by the CEO. 

3. Directs the CEO to allocate appropriate staff resources to this project to coordinate the 
development of the Framework in tandem with the ongoing Local Provisions Schedule (LPS) 
hearings. 

4. Establishes the following project timeframes and milestones:  

(a) Within 4 months: Present a detailed Project Scoping Report and Stakeholder Engagement 
Plan to Council for endorsement. 

(b) Within 6 months: Complete preliminary engagement with environmental stakeholder 
groups and/or suitably qualified environmental planning professional(s) to ensure 
appropriate environmental mapping and field verification of key priority vegetation and 
critical habitat areas occurs. 

(c) Within 12 months: Complete the draft Bruny Island Strategic Environmental Planning 
Framework, including draft SAP provisions, for Council's consideration. 

(d) Post-LPS Enactment: Formally initiate a Planning Scheme Amendment under LUPAA to 
integrate the community-endorsed SAP into the Kingborough Local Provisions Schedule 
as soon as practicable after the Tasmanian Planning Scheme (TPS) comes into effect. 

5. Mandates that the development of the Framework strictly adheres to the principles of natural 
justice and procedural fairness for landowners by incorporating: 

(a) A Multi-Stage Community Consultation Process: Direct, transparent engagement with 
private landowners, community associations (including the Bruny Island Community 
Association, Friends of North Bruny, and Bruny Island Environment Network), and the 
Weetapoona Aboriginal Corporation. 

(b) Plain English Drafts & Clear Impact Guidance: Provision of clear, plain-English summaries 
detailing how proposed rules differ from standard State Planning Provisions (SPPs). 
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(c) Field-Verification of Overlays: An accessible, Council-funded property-scale verification 
pathway to ensure landowners are not unfairly burdened with disproving inaccurate 
desktop-derived vegetation or habitat mapping. 

(d) Balanced and Proportionate Controls: Drafting that explicitly balances environmental 
protections with agritourism opportunities, agricultural diversification, and essential 
bushfire mitigation/fire safety requirements. 

Background 

Bruny Island possesses unique environmental, landscape, settlement, and cultural values of state, 
national, and international significance. It serves as a vital refuge for endangered species, hosting up 
to one-third of the remaining population of the critically endangered Swift Parrot and critical habitat for 
the forty-spotted pardalote. 

While there is strategic justification for place-based planning controls to manage cumulative 
development impacts, any Specific Area Plan (SAP) must be built on rigorous local evidence, clear 
drafting, and fair, transparent consultation. To avoid the High Risk scenario of having no targeted 
environmental protections, while respecting the principles of natural justice and procedural fairness for 
landowners, this Council must proactively prepare a comprehensive, island-wide environmental 
framework. 

This strategic work will ensure that, immediately following the implementation of the Kingborough 
Local Provisions Schedule (LPS), Council is fully prepared to initiate a legally robust, community-
supported Planning Scheme Amendment to protect Bruny Island’s special character. 

Officer’s Response 

The Tasmanian Planning Commission is currently considering matters relating to the Kingborough 
Local Provisions Schedule (LPS), including issues associated with planning controls applying to 
Bruny Island. Until that process is finalised, the existing planning provisions continue to apply and the 
extent of any future planning scheme changes affecting environmental protections on Bruny Island 
remains uncertain. 

The motion proposes commencement of strategic planning work in advance of the completion of the 
LPS process, including preparation of a Bruny Island Strategic Environmental Planning Framework 
and Structure Plan, allocation of dedicated funding, assignment of staff resources and establishment 
of defined project milestones. If supported, the motion would effectively allocate Council resources to 
this strategic planning work without the benefit of a broader assessment against other existing or 
emerging strategic planning priorities, including the finalisation of the LPS process. Council would 
therefore need to consider whether this work should be prioritised ahead of other strategic planning 
demands, and the associated budget and resource implications of doing so. 

Officers note that any future planning framework for Bruny Island would likely need to consider a 
broad range of matters, including environmental values, settlement patterns, infrastructure capacity, 
development opportunities, agricultural activities, community aspirations and landowner interests. 

The motion contemplates development of planning controls that may inform a future Specific Area 
Plan or Planning Scheme Amendment. Any such proposal would be subject to the statutory 
requirements of the Land Use Planning and Approvals Act 1993, including relevant assessment, 
consultation and approval processes applicable at that time. 

Councillors should be aware that the eventual findings and decisions of the Tasmanian Planning 
Commission in relation to the LPS may influence the nature, scope and necessity of any subsequent 
strategic planning work relating to Bruny Island. 

Dave Stewart, Chief Executive Officer 
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17 CONFIRMATION OF ITEMS TO BE DEALT WITH IN CLOSED SESSION 

RECOMMENDATION 

That in accordance with the Local Government (Meeting Procedures) Regulations 2025 Council, by 
absolute majority, move into closed session to consider the following items: 

Confirmation of Minutes 

Regulation 40(6) At the next closed meeting, the minutes of the previous closed meeting, after any necessary 
correction, are to be confirmed as the true record by the council or council committee and signed by the 
chairperson of the closed meeting. 

Applications for Leave of Absence 

Regulation 17(2)(i) applications by councillors for a leave of absence 

 

 

 

 

 

 

In accordance with the Council Meetings & Councillor Workshops Audio Recording Guidelines Policy, 
recording of the open session of the meeting ceased. 

 

Open Session of Council adjourned at  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

OPEN SESSION ADJOURNS  
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OPEN SESSION RESUMES 
 

 

RECOMMENDATION 

The Closed Session of Council having met and dealt with its business resolves to report that it has 
determined the following: 

Item  Decision 

Confirmation of Minutes  

Applications for Leave of Absence  

 

CLOSURE 
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APPENDICES 

  

 

A Acting Mayor's Activities 28 May 2026 to 11 August 2026  

  



Ordinary Council Meeting Agenda No. 15  17 August 2026 

 

Page 180 

A ACTING MAYOR'S ACTIVITIES 28 MAY 2026 TO 11 AUGUST 2026 

 
 

DATE LOCATION ITEM 

30 May  Taroona Bowls Club With Councillors Bain, Deane and Fox, attended and 

opened the Taroona Bowls Club’s new green. 

31 May  Kingborough Sports 

Precinct 

Attended a site visit of the new JackJumpers and Jewels 

High Performance Centre with Minister Duigan incl. media. 

1 June  Civic Centre Chaired Council meeting. 

5 June  Taroona Participated in the launch of the joint bushfire 

preparedness and community resilience pilot with the City 

of Hobart, RACT and the University of Tasmania Fire 

Centre. 

9 June  Radio Mayor on the Air interview with Triple M regarding 

progress on the Tasmania Devils High Performance 

Centre and other municipal matters. 

15 June  Kingston Beach Joined Veolia representatives for the rollout of Council’s 

new kerbside collection truck fleet. 

15 June  Civic Centre Chaired Council meeting, including consideration and 

adoption of the 2026–27 Budget. 

17 June  Hobart Town Hall Attended Greater Hobart Mayor’s Forum 

22 June  Civic Centre Chaired Councillor workshop on Blackmans Bay Water 

Quality, Social Media and WHW policies 

29 June  Civic Centre With Councillor Antolli, met with David Grace and Brett 

Lovell regarding a planning issue. 

29 June  Twin Ovals Pavillion With Councillors and staff, attended the Community 

Cabinet cocktail event with the State Cabinet and 

community representatives. 

30 June  Kingborough 

Community Hub 

With the Premier, Jeremy Rockliff, chaired a Community 

Cabinet meeting with Councillors and the State Cabinet. 

6 July  Civic Centre Chaired Council meeting. 

7 July  Civic Centre With the CEO, met with Nic Street from the office of the 

Premier regarding post-regional cabinet follow up. 

9 July  Salty Dog, Kingston 

Beach 

Met with representatives of the Southern Obedience Club 

regarding future site plans. 

13 July  Civic Centre Chaired Councillor workshop on the SGS Economics 

report and Strategic Asset Management Planning. 

16 July  Blackmans Bay 

Beach 

With representatives from TasWater and the Derwent 

Estuary Program, released the DEP’s annual recreational 

water quality report. 
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DATE LOCATION ITEM 

20 July  Hobart With the CEO and Councillor Cordover, attended a 

workshop for the Copping Refuse Disposal Site Joint 

Authority. 

20 July  Civic Centre Chaired Council meeting. 

21 July  Media Provided comment to The Mercury regarding Greater 

Hobart housing supply, residential density and higher-rise 

development. 

22 July  Kingborough 

Community Hub 

Presided over a Citizenship Ceremony and welcomed new 

Australian citizens. 

25 July  ABC Radio Interview regarding plans for the 60th anniversary 

commemoration of the 1967 bushfires. 

26 July  Kingborough Sports 

Precinct 

Attended the Kingborough Lions United Football Club 

Australia Cup match. 

27 July  Civic Centre Chaired Councillor workshop on the Greater Hobart Sport 

and Infrastructure Plan and on Specific Area Plans 

30 July  Kingborough Sports 

Precinct 

Attended the official opening of the Tasmania 

JackJumpers and Tasmania Jewels High Performance 

Centre and spoke on behalf of Council. 

31 July  Master Builders, 

Cambridge 

Attended a panel discussion for the Tasmanian Leaders 

Program 

3 August  Civic Centre Chaired Council meeting. 

4 August  Radio Mayor on the Air interview with Triple M regarding 

community grants, public access to the JackJumpers High 

Performance Centre and progress on the Tasmania Devils 

High Performance Centre. 

 

 


